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Revised 01.30.20  

PROPANE EDUCATION & RESEARCH COUNCIL MEETING 
FEBRUARY 12, 2020 

THE TALKING STICK RESORT & CASINO 
9800 TALKING STICK WAY 
SCOTTSDALE, AZ 85256 

TEL: 480-850-7777 
 

SCHEDULE OF EVENTS 
 

* Room assignments are subject to change. All meeting rooms are located on the Casino level, unless otherwise noted. 
 

    TUESDAY, FEBRUARY 11, 2020 
 
    Time     Event   Location 
 

 11:00 am – 2:00 pm PERC / NPGA Joint Officer’s Meeting   The DoubleTree Resort  
     Executive Boardroom 
 

  3:00 pm – 5:00 pm  Executive Committee Meeting                                   Red Bird J 
         Ground level 
 

 
   6:00 pm – 7:00 pm     Council Reception    Dove G  
    Ground level 

  
 
      7:00 pm – 9:00 pm     Council Dinner          Roaring Fork   

   Transportation will be provided     4800 N Scottsdale Rd  
  
 
 

WEDNESDAY, FEBRUARY 12, 2020 
 

  Time     Event   Location 
 

 7:30 am – 8:30 am           Councilor Breakfast                                                Dove G & H 
     Ground level 
  
 
  7:30 am – 8:30 am                                               General Breakfast    Foyer of Salt River 1 & 2 
     Casino level 
 
 
  8:30 am – 2:00 pm Council Meeting              Salt River 1 & 2   
        Casino level 

 
 
 11:30 am – 12:30 pm  Councilor Lunch               Dove G & H 
            Ground level 
       

 
   11:30 am – 12:30 pm        General Lunch     Foyer of Salt River 1 & 2 

     Casino level 
  

      
                

         
 





Antitrust Statement 

The Propane Education & Research Council (PERC) and its members are committed to full 
compliance with all laws and regulations and to maintaining the highest ethical standards in the 
way we conduct our operations and activities.  That commitment includes strict compliance with 
federal and state antitrust laws. 
 
Compliance with antitrust laws is a serious business.  Antitrust violations may result in heavy 
fines for corporations and in fines and even imprisonment for individuals.  PERC members bear 
the ultimate responsibility for assuring that your actions and the actions of any of those under 
your direction comply with antitrust laws. 
 
In all PERC operations and activities, avoid any discussions or conduct that might violate the 
antitrust laws or even raise an appearance of impropriety.  The following guidelines will help you 
do that: 
 

• Do consult counsel about any documents that touch on sensitive antitrust subjects 
such as pricing, market allocations, refusal to deal with any company, and the like; 

 

• Do consult with counsel on any non-routine correspondence that requires a PERC 
member company to participate in projects or programs, submit data for such 
activities, or otherwise join other member companies in PERC actions; 

 

• Do use an agenda and take accurate minutes at every meeting.  Have counsel 
review the agenda and minutes before they are put in final form and circulated; 

 

• Do not have discussions with other member companies about: 
 

o your company’s prices for products or services, or prices charged by your 
competitors. 

 
o costs, discounts, terms of sale, profit margins or anything else that might affect 

those prices. 
 

o the resale prices your customers should charge for products you sell them. 
 

o allocating markets, customers, territories or products with your competitors. 
 

o limiting production. 
 

o whether of not to deal with any other company. 
 

o any competitively sensitive information concerning your own company or 
competitors. 

 

• Do not stay at a meeting or any other gathering if those kinds of discussions are 
taking place; 

 

• Do not discuss any other sensitive antitrust subjects (such as price discrimination, 
reciprocal dealing or exclusive dealing agreements) without first consulting counsel; 

 

• Do not create any documents or other records that might be misinterpreted to 
suggest that PERC condones or is involved in anticompetitive behavior. 
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 PROPANE EDUCATION & RESEARCH COUNCIL MEETING AGENDA 

  
THE TALKING STICK RESORT & CASINO 

9800 TALKING STICK WAY 
SCOTTSDALE, AZ 85256 

 
FEBRUARY 12, 2020 (8:30 A.M. – 2:00 P.M. MST) 

 
  
 

 
I. Call to Order—Chairman Rob Freeman   

 Opening prayer and Pledge of Allegiance  
 Self-Introduction of Council members and guests 

 

II. Chairman’s Report and Comments—Chairman Rob Freeman  
 Executive Committee Report 

 

III. Environmental Task Force Report—Stuart Weidie, chairman, Environmental Task Force   

 

IV. NPGA Report—Steve Kaminski, president & CEO, NPGA 
 

 
V. Communications Report—Tina Wilson, senior vice-president, communications  

 
 

VI. Chief Executive Officer’s Report—Tucker Perkins, president & CEO  
 Docket 22213: 2020 Partnerships with Industry Organizations, $1,495,000  

 

VII. Industry Safety & Training Report —Chris Wagner, chairman, Safety & Technical Training Working Group   
 Docket 22395: 2020 CETP Program Support, $304,850 
 Docket 22396: 2020 Learning Center Support, $305,500 
 Docket 22397: 2020 CETP Modularization Project, $485,370 
 Docket 22405: Propane Emergencies Strategic Planning, $25,000 

 

VIII. Industry and Public Comments  

 

IX. Announcement of Next Meeting— April 9: Nashville, TN  

 

X. Meeting Adjourns 
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                Memorandum 
 

 

 

 
To:  Tucker Perkins  
 
From:  Tina Wilson   
 
Re:  Environmental Task Force Report  
 
Date:  Jan. 8, 2020 
 
 
The Council’s Task Force on Environmental Messaging has been working since early November 
to develop messages that the industry can use to combat inaccurate perceptions about propane’s 
relevance as a fuel of the future. The goal is to develop a coordinated outreach campaign for 
rollout to the industry at the Southeast Expo in April.  
 
Chairman Stuart Weidie divided the work among three sub-groups to address messaging to 
different audiences: Policy/Public Influencers, Propane Industry/Consumers, and 
Opposition/Electric Competition. Those groups each generated final recommendations for 
consideration by the Task Force. The following is a report on those sub-committee findings. 
 
 
 
 
 
 



Jan. 8, 2020 

Environmental Task Force – Public Policy/Influencer Sub-Group 
Recommendations 

Team Members 
 
 Jeff Stuart (Chair) 
 Steve Kaminski 
 Randy Thompson 
 Daniel Dixon 
 Andy Peyton 
 Leslie Anderson 
 Shawn Coady 
 Grace Willis 
 
Charter Statement 
 
To date, the propane industry has failed to effectively educate public agency staff and 
elected officials of the value of the unique aspects of our product and the role it can play 
in assisting them in fighting climate change.  Our goal is to develop messaging to be 
deployed to these influencers of public policy at the national, state, and local level to 
ensure that propane is viewed and incorporated as “part of the solution,” rather than 
electricity being viewed as the only viable environmentally-acceptable solution. 
 
Problem Statement 
 
Our industry finds itself in the predicament of being banned from hundreds of 
municipalities and caught up in the perception and emotion that the most effective way 
to fight climate change is to ban fossil fuels in favor of the electrification of everything 
(EOE). Good intentions of policy makers coupled with bad facts and misinformation 
have created an environment where long term irrational decisions are being made.  The 
propane industry is being steamrolled in public policy due to the lack of a relevant and 
effective communication strategy. 
 
Project Objectives 
 
To develop emotional and fact supported messages for the national, state, and local 
level of policy makers that inform them of the benefits of propane in a rapidly changing 
energy environment.   
 
The emotional messages should broadly address: 

 The economic impact and hidden tax that EOE inherently has in 
disproportionately affecting middle- and lower-income populations.  

 The role propane plays in reducing climate change on a global level. 
 An aspirational message conveying propane is part of this country’s energy 

future and should not be discarded by policy people as a “fossil” fuel. 



 An emotional message about how utilizing this underutilized resource promotes 
recycling and lets the average homeowner do their part to reduce greenhouse 
gas emissions, lower their carbon footprint, and help fight climate change.  

 
Fact based messages should broadly address: 

 Emissions benefits of direct use of propane appliances. 
 Efficiencies of direct use compared to the EOE strategy. 
 The complementary role propane has in conjunction with solar for societal 

transition to distributed power paradigm. 
 
Policy Messaging Sub-Group Survey Results 
 
The group developed the following potential messages and conducted a survey of the 
members of this sub-group. Each member ranked each message on a scale of 1-5 of 
importance to them. The results below are the raw total summary for each message.  
Additional detail of responses available if desired. 
 
 

 
 
 



Based on the results of the survey and considerable discussion of messages that the 
group felt would resonate with the public policy audience, the following four themes 
were selected for further development.  It was noted that weighting of themes would 
vary based on national, state, or local and regional differences. Members worked 
together to develop each theme, which are noted below. 

THEME 1 – Onsite Power Generation (Team: Randy, Grace, Leslie, Jeff) 

Definition 

 The power requirements to support energy demand growth in coming 
decades cannot be achieved through expansion of traditional grid 
infrastructure. Grid resiliency is degrading drastically in places like California, 
and a significant change in technology is necessary to maintain this country’s 
living standards. A major paradigm shift of power generation is underway 
toward distributed generation, or onsite power generation.  

Key Facts 

 Propane provides a reliable, fail-safe source for prime power generation.  
 Solar and wind are limited in their ability to achieve robust onsite power 

generation. Propane can be complementary to solar to ensure consistent 
power is generated and dramatically improve efficiencies, reduce reliance on 
batteries storage, and improve economics of onsite power generation. (Order 
of priority to be influenced by local adoption/entrenchment of wind and solar). 

 Energy security as it pertains to raw materials (covered within the Competitive 
Sources Sub-Group). 

Emotive Statements 

 Traditional grid infrastructure cannot be relied on to maintain the quality of life 
we want in this country. **California is the best example of an economy 
careening toward a third world level of grid reliability (audience 
specific). Drastic action must be taken to support the move to reliable, 
efficient, and environmentally sustainable distributed power generation with a 
wide array of technologies that work together. Wind, solar, and batteries are 
not scalable and cannot deliver the panacea envisioned by many policy 
makers (would require XX acres of land to deploy). 

THEME 2 – Resiliency/Reliability (Team: Grace, Steve) 

Definition 

 Expect the unexpected. 
 Fuel diversity is necessary for responsible resiliency planning. 



Key Facts 

 Wildfires, hurricanes, earthquakes, terrorist attacks, cyber-crimes, and plain 
old-fashioned infrastructure aging all threaten the complex system of plants 
and grids that power our country.   

 Inevitably there will be presently unforeseen disruptors that shake our 
system.  

 America’s energy must be not only secure and reliable but also resilient — 
able to manage the needs of our population in an ever-changing and 
imbalanced world where uncertainty is more the norm than the exception. 

 Propane provides reliability in emergency operations. 
 Propane can be used directly, because by its nature it is portable and is not 

dependent on the electric grid or natural gas infrastructure. 
 Propane generators, vehicles, and infrastructure can boost community 

resilience and accelerate recovery in the wake of natural and man-made 
disasters. 

 Propane currently is the last line of defense for the nation’s communications 
network, with propane generators supporting much of the existing mobile 
infrastructure.  

 Must, however, have an ongoing demand for propane in order to sustain its 
business infrastructure such that it is available in times of need. 

Industry caveat: We must address the bulk plant backup power need first in order to 
more credibly support community planning. 

Emotive Statements 

 The electric grid can go down at a moment’s notice.  
 It’s not just losing access to your TV and internet: 

o Think about no heat during a Minnesota snow storm.  
o Think about health care, which is almost entirely dependent on 

availability of electricity making our most vulnerable populations 
disproportionately impacted in times of disaster.  

o Think about police, fire, and other emergency vehicles during a fuel 
shortage.  

 Emotional Examples 

 Back-to-back hurricanes Harvey and Irma devastated parts of Houston and 
Florida and left millions of residents in the dark. The long lines and “out of 
fuel” gas station signs are reminders that most of the transportation sector still 
relies on gasoline and diesel. However, in a number of cities and states, 
alternative fuel vehicles (AFVs) are playing a big role in responding to natural 
disasters and improving emergency preparedness. 

 Diverse fueling options help reduce recovery time after a disaster. Following 
Hurricane Sandy, Eastern Propane was able to keep their fleet of propane-



powered trucks running, delivering propane to the surrounding community 
and helping clear tree limbs and branches along the way. 

 Modern health care is almost entirely dependent on availability of electricity: 
o The government-mandated shift to electronic health records means 

little or no patient health information may be available if local power or 
data transmission fail. 

o 97% of health centers have medications on site requiring refrigeration. 
Insulin, vaccines, and many other medications must be kept within a 
specified temperature range; if they fall out of that range for more than 
a short period they must, by law, be discarded. 

o Much of the equipment in a modern medical office requires electricity 
to operate. 

 Testimonials from PG&E grid outages in California (from WPGA): 
o “Last year, after I was out of power for 6 days, I was frustrated.  I 

bought a 30 kw generator to run my whole house and I am so happy to 
feel a part of civilization now that the power is out. I am not happy with 
my power provider (PGE) and their lack of care if we have power. One 
of my most important decisions in deciding on my generator is that I 
wanted a clean fuel. I want to be able to have my computer as I need 
information throughout the day. I am an engineer and I know how 
important it is to have a fuel that is good for our environment.” 

o “I am so happy to have bought my 20 KW generator. I look out our 
window while we have lights on and only see darkness from my 
neighbors. This gives my wife and I a level of confidence that we can 
still remain independent during a power outage and worth every dollar I 
spent.” 

 https://www.act-news.com/news/alternative-fuel-fleet-disaster-recovery/ 
 https://www.energy.gov/eere/articles/5-ways-alternative-fuels-aid-response-

hurricanes-and-natural-disasters 
 https://www.directrelief.org/2019/10/california-power-blackouts-reveal-

vulnerability-in-healthcare/ 

THEME 3 – Clean (Team: Leslie, Shawn, Daniel) 

Definition 

 Propane is a clean sustainable energy source. It is nontoxic, contains no 
ozone depleting chemicals, and has a lower carbon footprint than nearly any 
other energy. Propane emissions exceed the EPA Ambient Air Quality 
guidelines allowing it to be used as a safe, healthy alternative to other fuel 
sources. 

 Propane is the perfect partner for solar installations to provide reliability 
without the need for toxic battery storage, to obtain zero net energy, or carbon 
neutral sustainability. 

https://www.act-news.com/news/alternative-fuel-fleet-disaster-recovery/
https://www.energy.gov/eere/articles/5-ways-alternative-fuels-aid-response-hurricanes-and-natural-disasters
https://www.energy.gov/eere/articles/5-ways-alternative-fuels-aid-response-hurricanes-and-natural-disasters
https://www.directrelief.org/2019/10/california-power-blackouts-reveal-vulnerability-in-healthcare/
https://www.directrelief.org/2019/10/california-power-blackouts-reveal-vulnerability-in-healthcare/


Key Facts 

 Lifecycle analysis proves that propane is cleaner than electricity and other 
sources of energy.  

 Use of propane combats the world’s greatest health threat. 
 The movement to switch families in developing countries from coal and wood 

to propane cooking is actively preventing global deforestation, saving millions 
of trees per year while significantly reducing harmful greenhouse gas 
emissions. 

 Propane can be used directly at the source, eliminating the (approx.) 33% 
power loss experienced by other sources that require long and short-range 
transmission. 

 Use it or lose it. More propane exists than is currently used, so using it offsets 
another energy source.   

 Renewable propane is a plentiful renewable fuel made from waste that is 
identical in composition to conventional propane, offering low emissions at a 
low cost with a lower impact on the environment. 

 

Emotive Statements 

General Message Structure: Start local, transition to state/country, then global 
perspective: 

 I can use propane to provide healthy clean air in my home for efficient 
cooking, and to efficiently heat my home and reduce greenhouse gas 
emissions in my state. 

 In the developing world, propane provides impoverished families with 
universal access to sustainable energy for heating and cooking, saving the 
lives of millions of women and children while suppprting gender equality. 

 Propane is a clean, affordable solution for the world’s energy and climate 
crisis. Replacing solid fuels such as wood and coal with propane eliminates 



greenhouse gas emissions and helps stop deforestation, saving valuable 
rainforest trees. 

 Promoting propane over electricity promotes environmental justice. Not 
everyone can afford to buy a Tesla or install solar panels. 

 Healthy << PERC and NPGA to identify additional U.S. groups to target to 
endorse propane-related health statements>> 

o EPA Alternative Fuel 
o American Lung Association Recommended Energy 
o Clean Indoor Cooking 
o Combats the world’s greatest health threat 
o Reduces asthma <<American Pediatric Assn>> 
o Reduces premature deaths 
o Ending energy poverty 

 Environmental 
o Clean Air 
o Exceeds EPA Ambient Air Quality guidelines 
o Low Carbon 
o Carbon Neutral 
o Zero Net Energy Housing Fuel 
o Ultra-Low NOx 
o Preventing Deforestation 
o Reducing CO2 emissions around the globe 

 Sustainable 
o Does not require batteries 

 No heavy metals 
 No toxins like cadmium or lithium 
 No child labor 
 No strip mining 

 Gender Equality 
o Affordable energy promotes environmental justice 
o Changes women’s lives when replacing solid fuels 
o Reduces women’s impacts from natural disasters 
o Reduces domestic abuse 
o Encourages domestic role sharing when men begin to cook 

THEME 4 – Fuel of the Future (Team: Randy, Leslie, Andy) 

Definition 

<<Fuel of the Future is an overarching theme.>> 

 Supports innovation and propane’s use in prime power and engine fuels. 
 Includes the support for propane technology development and adoption in 

developing countries and established countries worldwide. (South Korea, 
Japan, Brazil, India, Turkey, etc.) 



Key Facts 

 Global climate change and deforestation supporting statements. 
 Renewable propane is a plentiful renewable fuel made from waste that is 

identical in composition to conventional propane, offering low emissions at a 
low cost with a lower impact on the environment. 

Emotive Statements 

 Propane is making a difference in the lives of women and children today 
around the world. Propane is actionable now.  

 
Exhibits 

 Over the course of the workings of this group there were a number of 
documents circulated, many by the Propane Gas Association of New 
England. Links are included as part of this report for reference (click on each 
PDF image): 

 

 
PGANE_Flyer_Rene
wable_2sided_11-8.p  

SK_flyers_FINAL_Spr
ead_LR.pdf   

nbbheatpump.pdf

  
Propane_emPowers

_12-26.pdf  

https://maineenergymarketers.com/green-sustainable-energy/ 

https://maineenergymarketers.com/green-sustainable-energy/
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Environmental Task Force – Industry/Consumer Sub-Group Recommendations 

Team Members 
 

Tom Jaenicke (Chair) 
Kevin Cobb 
Gary France 
John Jessup 
Randy Thompson 
Pat Hyland 
Tina Wilson 

 
Charter Statement 
 
The Industry/Consumer Sub-Group was tasked with developing messaging, thoughts, 
and ideas that the propane industry, and in turn propane consumers, can consider when 
comparing propane to the exaggerated and emotional claims of electrify-everything 
proponents. 

Problem Statement 
 

o Our energy source is facing growing headwinds (misinformation and emotional 
drivers) that have the potential to make our product/industry irrelevant. 

o Good intentions coupled with bad facts/misinformation lead to irrational decision 
making by consumers and policy makers. 

o Our current messaging falls short in provoking thought and effecting positive 
change. 

We also considered the NPGA definition of the issue: 

o Misinformation about electricity as the only energy solution drives misperception 
leading to flawed policy to address climate change. 

o The attributes of propane as a solution are significantly misunderstood. 

In support, our sub-group recognized that for most consumers and policy makers, 
propane is a blank slate as far as information about how propane fits into the rest of the 
environmental energy conversation.  

In addition, the sub-group recognized that PERC does a very good job in promoting 
propane in the individual applications (space heating, water heating, etc.) but does not 
aggressively promote propane in relation to competing with other types of energy in the 
electrification and decarbonization movement. 

 

 



Project Objectives 
 

1. Effectively communicate why propane is a fuel of the future. 
2. Confront realities of electrification and its weaknesses in our messaging. 
3. Develop messaging that makes our industry and consumers proud to have 

propane in their lives. Our sub-group added this objective to the original list. 

 
 

 
 

 
 



The following key messages were selected from the survey results: 
 
THEME – Propane Pride 
 

Definition 
 

 Propane is the only readily accessible energy source that gives consumers 
the freedom and right to choose how and where they want to live, work, and 
play. 

 Propane has three distinguishing qualities that consumers can appreciate: 
o Propane provides comfort. 
o Propane is affordable. 
o Propane is green. 

 
Key Facts – Comfort  
 

 Energy wherever I want it. 
 Clean, reliable propane gives people the freedom to live where they want and 

how they want. 
 Propane is the clean, efficient way to fuel your independent life.  
 Energy independence. 
 Reliable energy I can depend on. 
 Giving families peace of mind with propane because it’s clean and reliable. 
 Convenient/easy to use. 
 Right fuel in the right place at the right time. 
 Provides cozy pleasure and happiness in its many applications. 
 Regulatory independence; unlike electricity, my use will not be limited or cut 

off. 
 Americans overwhelmingly support continued energy choice to meet their 

specific needs.  
 An American energy solution. 
 Accessible, portable, versatile, go anywhere, easy to get. 
 Half the world’s people use propane. 
 On site energy source, no expansive, expensive, and vulnerable 

infrastructure needs. 

Key Facts – Affordable 
 

 *Cost/27 times rule - electric comparison. 
 **Efficiency - 84% with direct use vs. 32% with electricity (source to site 

efficiency/full fuel cycle benefits). 
 Propane costs less than electricity. 
 Propane is a better value than electricity. 
 Propane operates cheaper, better, faster than electricity. 



 
*PERC is working on an infographic and other ways to market this simple formula 
to compare the consumer cost of electricity to propane.  Vast parts of the country 
now have a favorable cost of propane when compared to electricity on a btu to 
kwh basis.  

**DOE and EPA, through their Energy Star and Energy Guide programs, have 
already formulated Full Fuel Cycle benefits of energy sources such as propane, 
natural gas, and electricity. Propane is very favorable, particularly with electricity, 
in this comparison. NPGA needs to take this deeper into the regulatory 
community and gain its acceptance as the standard.  PERC needs to find various 
ways to market this significant propane advantage in a more visible way than 
EPA is currently doing.  

Key Facts – Green 
 

 Decarbonize your world with cleaner propane. 
 Warm your home, not the planet. 
 Affordable way to reduce my carbon footprint. 
 Driving down emissions in homes and businesses across America and 

around the world. 
 Good stewards of the earth, direct use of gas. 
 Clean energy, green energy. 
 Differentiate from heating oil and natural gas; propane is a clean energy in 

comparison. 
 Low carbon, clean choice. 
 Propane is a recycled, reclaimed, recovered, reprocessed energy product that 

would go to waste if it were not salvaged from other energy processes. (goes 
to the argument of fossil fuel versus renewable fuel and the sawdust analogy 
of propane being the sawdust of the sawmill operation).  

 Renewable propane is available in increasing quantities. 
 Propane is the fuel of the future. 
 Propane, energy for our past, present, and future. 
 Propane and renewable propane are clean energy resources that should be 

part of a balanced energy portfolio that help ensure that climate goals are 
met. 

 Establish aspirational goals for propane. 

 Emotive Statements  
 

 Propane, reducing greenhouse gases for over 100 years. 
 I have the freedom to live how and where I want to with propane as my 

energy choice. 
 Propane as a partner makes solar dependable. 
 Propane as a partner makes wind energy dependable. 



 Propane means freedom from the energy grid. 
 Tired of getting your electricity cut off?  Use Propane. 
 Propane, your onsite energy source no matter where you live. 
 Propane, preserving your choice of an energy that works for you. 
 Do you want to lower your dependency on government-regulated electricity?  

Use Propane. 
 Propane, your power outage solution. 
 Electricity leaves you in the dark and angry.  Propane makes you cozy and 

happy. 
 Do you really want to cook with electromagnetic waves?  Use Propane. 
 Electric induction cooktops; a good way to ruin your appetite.  Use Propane. 
 Need a dependable solution for massive power outages?  Use Propane 

instead. 
 Don’t let the government take your energy choices away.  Use propane. 
 Energy choice is a basic human right.  Use Propane. 
 Propane, reclaimed energy that lowers your carbon footprint. 
 Do you really want to electrify everything and lose your freedom of choice?       

Use Propane. 
 Propane is the affordable way to lower your carbon footprint. 
 Electricity has big carbon feet. Use Propane. 

Additional Notes 
 
Do not refer to propane as the “bridge” to the future.  Every energy is a bridge to the 
future and propane should not be singled out or sidelined as a bridge when every other 
form of energy is claiming they are the future and already there. 

Be careful how you use the word “power” when referring to propane versus electricity.  
The word “power” is most often used when referring to electricity (electric power) and is 
usually only used in conjunction with propane when discussing engines and autogas 
and the “power” that propane can produce from those engines. 

References/Resources 
 

 Propane Education & Research Council 
 PERC Consumer Perceptions of Propane Study (results due January 2020) 
 Californians for Balanced Energy Solutions 
 NPGA 
 AGA.org 
 American Public Power Association 
 National Rural Electric Cooperative Association 
 https://www.duke-energy.com/home/products/renewable-energy 
 PERC regional messaging 
 Kelton PERC online research 
 National Oilheat Research Alliance (NORA) 

https://www.duke-energy.com/home/products/renewable-energy
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Environmental Task Force – Opposition Sub-Group Recommendations 

Team Members 
 

Steve Kaminski 
 Casey Cramton 
 Dave Bertelsen 
 Bryan Cordill 
 Phil Farris 
 Stuart Weidie 
 
Charter Statement 
 
Currently, there is a perception that the electrification of everything will enable our world 
to decarbonize and have a positive impact on climate change.  The propane industry 
and other “fossil fuels” have been ineffective in combating a decades-long bias against 
the use of hydrocarbons to fuel our way of life. The Opposition Sub-Group will develop 
aggressive, SIMPLE, and clear messages to combat these perceptions.   
 
Problem Statement 
 
The electrification of everything is gaining momentum with the public, consumers, 
policymakers, and young citizens. These groups, unthinkingly, believe that electricity 
improves emissions without considering the sources of electricity. They also have 
aspirational, if not fantastical beliefs that wind and solar can be scaled to meet current 
and future demand.  While this movement has been active for decades, it has gained 
momentum as many have come to believe that some technological breakthrough will 
make it all possible. 
 
The sub-group will focus on debunking the misinformation, untruths, and delusions 
about the benefits of renewables and electricity. 
 
Project Objectives 
 
The sub-group will have FOUR key deliverables (since revised to THREE deliverables 
during team discussions). These messages will have a factual basis but also have an 
emotive component. 
 

1. Simple message exposing the problems with electricity generation and advocacy 
for consumer choice – Define the cost impact on consumers! 

2. Defining the true impact of electrification on the environment. 
3. We will have a good message, supported by stories and soundbites that 

will effectively explain why Electrification will not save the planet but rather 
kill it! 
 



We will develop messages that explain that electricity is not necessarily bad, but the 
sources of electricity have drastic, negative effects on the Environment. 
 
Project Scope 
The Opposition Sub-Group will not be focused on positive messages about fossil fuels 
or propane. Other sub-groups will focus on these areas. 
 
 
The Opposition Sub-Group evaluated the following messages in order to select those 
deemed most effective.  

 

 
 
 
 
 

 



The following key messages were selected from the survey results: 
 
THEME 1 – Pocketbook 
 

Definition 
 

 Potential costs of 25% more will be a burden on middle and lower income 
citizens. Coastal Elites are creating a regressive pricing system and folks who 
can least afford to pay more will have the greatest burden. 
 

Key Facts 
 

 We demand climate action (as long as it doesn’t cost much): Reuters 
 Eliminating fossil fuels from the U.S. power system would cost $4.7 trillion: 

Reuters 
 It would take 2 BILLION tons of coal and 2 billion barrels of oil to produce 

blades on wind turbines in order to meet current demand for energy with 
wind power. 
 

 Emotive Statements  
 

 Who pays if the electrification of everything creates huge cost burdens?  
Those least able to bear the burden — low and middle income 
households. 

 Manufacturing costs will dramatically rise causing huge inflation in the cost 
of goods — another burden on lower and middle income families. 

 What do families and individuals have to give up in order to accommodate 
these additional costs? Medical care? Prescription drugs? Food? 
Retirement contributions? Education? 

 
THEME 2 – Mining of Renewables 
 

Definition 
 

 Battery, solar and wind technologies require the mining of MASSIVE 
amounts of materials from the earth … often using child labor in places 
such as the Republic of Congo.   

 
Key Facts 

 
 There are tremendous requirements on tonnage of earth mined to support 

the deployment of renewables. 
 Many elites refuse to allow mining or deployment of renewables “in their 

backyard” NIMBY.   
 90% of known lithium reserves are controlled by China. 



 China dominates global battery manufacturing and by 2020 will supply 2/3 
of all production. 

 Rare metals like cobalt, lithium, graphite, and phosphorus (only 35 years 
of known reserves) are essential for batteries (batteries are enablers of 
solar, wind and vehicle renewable methods. 

 Cobalt has been called the “blood diamond of batteries” since the majority 
of it is strip mined by children. 

 Electric cars’ carbon emissions can be four times greater than IC vehicles 
in places where coal is the dominant electric source. 

 60 pounds of batteries are needed to store the energy equivalent of 1 
pound of hydrocarbons — Low energy density. 

 It requires the energy usage of 100 barrels of oil to mine and fabricate a 
quantity of batteries that can store the equivalent of 1 barrel of oil.  (i.e. 
you need fossil fuels to produce batteries, so why not use them directly?) 

 Oil demand will increase by 6% if 400M EVs are on the road by 2040. 
 Top tech C=companies are getting sued over child cobalt mining deaths 

including Tesla and Google. 
 

Emotive Statements and Visuals 
 

 Why would we destroy the earth to save our planet? 
 VISUAL OF COBALT MINE. 
 VISUAL OF CHILDREN IN COBALT MINE. 
 VISUAL OF CROSS IN MINE. 
 Environmentalists refuse to allow mining but are happy to have materials 

come from far off lands using child labor and destructive mining practices. 
 
THEME 3 – Land Required to Deploy Solar and Wind for Electricity is Massive.  
 

 Key Facts 
 

 The visual pollution and corresponding consumption of land would be the 
equivalent acreage of 2.5 Californias to meet current demand (or 30.5 
Rhode Islands). 

 It requires 4,248,000 acres of wind power to supply the equivalent of one  
15-acre natural gas power plant (Denmark total acres which has wind 
turbines across entire country). 
 

Emotive Statements and Visuals 
 

 Visual of coverage required to produce current electricity with wind/solar. 
 “Why do we need to destroy the visual beauty of our planet to save it?” 
 In a future powered by renewable energy, society may have to devote 

1,000 times more land to energy production. That shift could have 
enormous negative impacts on agricultural, biodiversity, and 
environmental quality. 
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Kelton Global National Perceptions Study 
Executive Summary 

 
PERC contracted with Kelton Global for a national perceptions study to understand Americans’ 
knowledge of different types of energy, perceptions of propane versus other energy types, and 
understanding of environmental associations and messaging opportunities for PERC.  

The study included an investigation of the media’s portrayal of propane and a review of naturally 
occurring online conversations. The survey, conducted between Dec. 16, 2019 to Jan. 3, 2020, 
consisted of 3,174 nationally representative Americans aged 18+. Highlights of this study will be 
presented at the Council meeting. 

 

Key Findings 
Propane: Widely Recognized, But Little Understood 

Most Americans have heard of propane. It’s one of the most commonly-used types of energy, 
alongside electricity, battery, and natural gas. And people generally have heard positive things 
about propane in the press, especially around its usefulness in blackouts or natural disasters. 

Outdoor grilling is the most common way people experience propane. Few are using propane 
beyond grilling, cooking, and heating purposes. For users, not owning equipment or appliances 
that are compatible with propane and a belief that other energy types may be more effective for 
their gear prevents them from using propane. For non-users, safety is a top concern and barrier 
that keeps them from using it.  

Ultimately, reliability and safety are the most important attributes consumers seek when 
selecting a type of energy for personal use. Currently, few associate propane with these factors 
and instead, think of it more of a portable type of energy.   

While a majority of Americans care about the environment, the reality is that it falls down the 
priority list for most when they’re considering what energy type to use. Furthermore, little is 
known about propane and its environmental benefits. There is opportunity to educate the public 
about propane’s environmental credentials, while showcasing its performance (reliability and 
safety) to motivate more consumers to use propane.  

 





Chief Executive Officer’s Report 
 
Feb. 3, 2020 
 
Meeting. The Council will convene in public session on Feb. 12 in Scottsdale, Ariz. The meeting 
will begin at 8:30 a.m. Mountain Standard Time and end at approximately 2 p.m.  
 
Environmental Task Force. The Council’s Task Force on Environmental Messaging has been 
working since early November to develop messages that the industry can use to combat 
inaccurate perceptions about propane’s relevance as a fuel of the future. The goal is to develop 
a coordinated outreach campaign for rollout to the industry at the Southeast Expo in April. 
Chairman Stuart Weidie divided the work among three sub-groups to address messaging to 
different audiences: Policy/Public Influencers, Propane Industry/Consumers, and 
Opposition/Electric Competition. Those groups each generated final recommendations for 
consideration by the task force. Stuart will provide a report from the task force during the Council 
meeting.  
 
CETP Certification Program. Ownership of the Certified Employee Training Program (CETP) 
officially transferred from the National Propane Gas Association (NPGA) to PERC on Jan. 1, 2020 
and launched the same day in The Learning Center on propane.com. The project required moving 
all training records, tests, and skills evaluations for more than 100,000 propane professionals. 
This now places the entire Certified Employee Training Program into a single, easy-to-access 
platform for the industry. Having both the content and certification elements back together enables 
us to create innovative training and safety materials that users will be able to access from their 
desktop computer, laptop, cellphone, or tablet. In the months ahead, PERC’s safety team will be 
transitioning the 14 different certification areas to 47 task-based training modules to make the 
workforce training and certification better, faster, and cheaper.  
 
Propane.com Update. Since the launch of propane.com in December 2018, more than 1.8 
million unique users visited the website, more than 36,000 clicked on Where to Buy, and more 
than 18,000 searched for a propane retailer. The majority of traffic is being driven by paid 
advertising, but organic traffic is growing, which tells us that consumers who are looking to build, 
remodel, and/or add and replace appliances for their homes are coming back to the website after 
initial exposure to the paid media, and that the search engine optimization is better aligning the 
site content with what consumers are searching for on Google. On the propane industry side, 
nearly 5,000 industry members created accounts on propane.com to access the For Propane 
Providers section, which includes the resource catalog that houses workforce safety and 
marketing items, and market research, including national and state profiles and residential market 
growth data.  
 
Propane Can Do That® Campaign. In 2020, the residential homeowner campaign will continue 
to be a digital campaign targeting consumers who are building, remodeling, and/or 
adding/replacing appliances with a mix of brand (education/awareness) messages and product-
specific benefits. The messages will also incorporate environmental benefits about propane for 
the home. The key campaign metric will continue to be Where to Buy/Find a Supplier conversions. 
Propane marketers can participate by creating and maintaining a Google My Business listing, 
creating an account on propane.com to access campaign marketing materials, creating an 
account in The Learning Center to access sales training, and by participating in the Can-Do 
Marketing webinar series and attending the Can-Do Marketing Conference Aug. 20-21 in 
Minneapolis. Propane Can Do That® is an integrated marketing campaign that targets builders, 



contractors, plumbers, agricultural producers, fleet managers, school transportation directors, 
warehouse managers, and others.  
 
Perception Study. PERC contracted with Kelton Global to understand Americans’ perceptions 
of propane. In preparation for the study, Kelton Global partnered with LRWMotiveQuest to 
conduct a thorough investigation of the media’s portrayal of propane, as well as understand what 
had been said in naturally occurring online conversations. Insights learned from the online 
anthropology were used to frame portions of the quantitative electronic study. The survey covered 
a range of topics, including people’s knowledge of different types of energy, perceptions of 
propane versus other energy types, understanding of environmental associations, and messaging 
opportunities for PERC. The online survey, conducted between Dec. 16, 2019 to Jan. 3, 2020, 
consisted of 3,174 nationally representative Americans aged 18+. Highlights of this study will be 
presented at the Council meeting. 
 
Region Meetings. In 2020, we are continuing our engagement with state executives and their 
state leadership and marketer members by scheduling our third round of region meetings. Please 
join us at any of these locations: Providence, March 10; Indianapolis, March 24; Baltimore, April 
23; Bloomington, Minn., April 29; and Reno, May 12. All meetings take place 1 p.m. - 5 p.m. 
followed by a dinner, with the exception of Reno, which takes place 8 a.m. - 11:30 a.m. prior to 
the Western Convention. 
 
National Trainer’s Conference. More than 100 propane trainers, safety managers, state and 
local officials, insurance agents, state association executives, attorneys, and equipment dealers 
gathered in Memphis in January for the 2020 Propane Industry National Safety and Trainer’s 
Conference. Industry experts taught on topics including PERC’s new Learning Center and 
modularized CETP training modules, state regulatory and code changes, DOT audits, Propane 
Emergencies, CSR and new employee training, and more.  
 
2020 Train the Trainer Program. Building on last year’s Train the Trainer success, PERC will be 
offering four in-person events in 2020 to train instructors how to teach the Overview of Propane 
Distribution Systems for HVAC and Plumbing Professionals course. The events will be held in 
Nashville, April 8-9; Ocean Springs, Miss., May 18-19; Chicago, June 1-2; and Phoenix, June 25-26. 
Now through March 1, propane industry members can nominate an instructor to win a free trip to one 
of the trainings. Up to 80 winners will be selected to help get propane curriculum into more classrooms 
across the country. 
 
Apprenticeship Program. A new program funded by PERC and to be administered by NPGA 
will be a combination of classroom training and on-the-job training according to four 
competencies: bobtail drivers, transport drivers, utility drivers, and propane service technicians. 
The apprenticeship program will allow the propane industry to partner with trade schools, 
community colleges, and other educational institutions to insert propane into the curriculum. It will 
also align with PERC's CETP program by using that content as part of the curriculum. Each 
participant who completes the program will receive a certificate from the Department of Labor, 
which will be accepted in every state. This will help the propane industry train and hire people to 
enter our workforce for the long term.  
 
Business Development Team Update. PERC launched the Propane Forklift Trivia Challenge 
on propane.com where material handling professionals can test their knowledge about forklifts 
while learning about the benefits of propane. Those who complete the entire quiz will receive 
content about choosing propane forklifts for their operation. In addition, staff met with Agility Fuel 
Solutions, Alliance Autogas, the American Gas Association, Kohler Power Systems, the 

https://propane.com/train-the-trainer/
https://propane.com/propane-forklift-trivia-challenge/


Department of Energy Vehicle Technologies, Origin Engines, and Stateline Power Corp., 
attended shows including the National Biodiesel Conference, the International Builders Show, 
Renewable Gas 360, CHS Autogas Champions, PowerGen International and the National 
Association for Pupil Transportation conference, and took part in numerous speaking 
opportunities with the media.  

Advisory Committee Appointments. Chairman Rob Freeman has made one new appointment 
to the Advisory Committee since the November meeting.  

To the Research and Technology Development Working Group: Matt Solak of the Indiana 
Propane Gas Association and Pacific Propane Gas Association in Lansing, MI.   

Please be advised that the next Advisory Committee meeting is scheduled for May 6–7 in 
Greenville, S.C. Councilors are welcome and encouraged to attend. 

Presidential Approvals. Since our November meeting, I have exercised my presidential authority 
to approve one presidential grant for Docket 22315 — Emissions Testing Ultra Low NOx Engine 
on Renewable Propane, $10,500.  

I also approved one no-cost change order: 

 Docket 21761 — Briggs & Stratton/PPS Propane EFI Engine Development Program.

I look forward to seeing you in Arizona. 

Tucker Perkins 



Memorandum 
 

 

 

 
 
University of California – Riverside (UCR) is currently leading a large-scale in-use emissions and fuel 
economy testing program of on-road medium and heavy-duty vehicles. The effort is sponsored by 
California Energy Commission and other California-based entities and include all fuel types, including 
propane.  
 
UCR is set up to test additional vehicles and PERC can test an ultra-low NOx engine on renewable 
propane. The purpose of the testing is to compare emissions of an engine running renewable propane 
to an engine running normal propane. 
  
The cost for the testing at UCR is $9,000, which is a good value because the vehicle and testing 
equipment will already be in place through the UCR program. Similar emissions testing can be up to 3x 
this cost.  
 
The cost to procure and transport renewable propane to testing location is $1,500.  
 
The amount of the presidential grant request is $10,500. A presidential grant is requested because 
PERC recently learned of this opportunity to leverage testing funded by other organizations, and it is 
taking place before the end of the year.  
 

To:  Tucker Perkins 

From:  Greg Kerr 

Re: Presidential Grant Request for Emissions Testing Ultra Low NOx Engine on Renewable 
Propane 

Date:  December 4, 2019 



 
 
December 16, 2019 
 
Tucker Perkins 
President & Chief Executive Officer 
Propane Education & Research Council 
1140 Connecticut Ave. NW, Suite 1075 
Washington, DC 20036 
 
RE:  No‐Cost Extension for Briggs & Stratton/PPS Propane EFI Engine Development Program (#21761) 
 
Dear Mr. Tucker Perkins:  
 
This is to request a no‐cost time extension for the Briggs & Stratton/PPS Propane EFI Engine 
Development Program for a period of six months with a new final date of 6/31/2020. The primary cause 
of this delay was the lack of communication and inability of a project partner (IMPCO) to provide reliable 
development and calibration services in conjunction with the development timeline initially outlined in 
the project. Impco made several critical errors in fuel system development and failed to accurately 
report those errors to Propane Power Systems. The delays in the calibration and testing phase directly 
impeded the ability to get the engine into the dyno cell for certification work.   
 
Propane Power Systems has engaged a new development partner, Technical Services, to take over the 
electronic fuel system (EFI) design and calibration work. Briggs & Stratton has prior experience with 
Technical Services and recommended them based on their technical and engineering capabilities. As 
such, a six‐month timeline extension is needed for the new vendor to complete all propane EFI engine‐
specific development on the Briggs & Stratton 810cc and 993cc platforms. The extension will provide 
some flexibility in scheduling to continue development through to final certification work.  
 
I believe we are on the right track in completing this project; however, request your consideration and 
approval with this request.  
 
Should you have any questions or concerns, please feel free to contact me directly at 865‐850‐2277 or 
jcoker@rrproducts.com.  
 
Sincerely,  
 
Jim Coker 
Director of Propane Applications 
R&R Products/Propane Power Systems 





Budget Amount
2020 Dockets 

Approved 22395 22396 22397 22405 22213
November 2019 

Dockets
Funding 

Remaining
Agriculture

Consumer Outreach $475,000 ($475,000) $0 $0
Incentive Programs $0 ($400,000) $0 ($400,000)
Industry Outreach $90,000 ($90,000) $0 $0
Influencer Outreach $475,000 ($475,000) $0 $0
Product Development $1,103,000 $0 $0 $1,103,000

Total $2,143,000 ($1,440,000) $0 $703,000

Autogas
Consumer Outreach $750,000 ($750,000) $0 $0
Industry Outreach $50,000 ($50,000) $0 $0
Influencer Outreach $725,000 ($225,000) $0 $500,000
Market Research $75,000 ($75,000) $0 $0
Product Development $1,821,000 $0 $0 $1,821,000
Strategic Partnerships $100,000 ($100,000) $0 $0

Total $3,521,000 ($1,200,000) $0 $2,321,000

Business Development
Program Support $575,000 ($575,000) $0 $0
Strategic Partnerships $75,000 $0 $0 $75,000

Total $650,000 ($575,000) $0 $75,000

Commercial
Consumer Outreach $230,000 $0 $0 $230,000
Industry Outreach $25,000 ($40,000) $0 ($15,000)
Influencer Outreach $590,000 ($835,000) $0 ($245,000)
Product Development $250,000 $0 $0 $250,000
Strategic Partnerships $10,000 ($20,000) $0 ($10,000)

$1,105,000 ($895,000) $0 $210,000

Corporate Communications
Digital Strategy & Analytics $400,000 ($200,000) $0 $200,000
Industry Outreach $350,000 ($250,000) $0 $100,000
Program Support $400,000 ($200,000) $0 $200,000
Thought Leadership $900,000 $0 $0 $900,000

Total $2,050,000 ($650,000) $0 $1,400,000

Material Handling/Industrial
Consumer Outreach $300,000 ($300,000) $0 $0
Industry Outreach $50,000 ($50,000) $0 $0
Influencer Outreach $550,000 ($550,000) $0 $0
Market Research $50,000 ($50,000) $0 $0
Product Development $550,000 $0 $0 $550,000
Strategic Partnerships $70,000 ($70,000) $0 $0

Total $1,570,000 ($1,020,000) $0 $550,000

Outdoor Power Equipment
Consumer Outreach $200,000 $0 $0 $200,000
Incentive Programs $300,000 $0 $0 $300,000
Industry Outreach $100,000 $0 $0 $100,000
Influencer Outreach $500,000 $0 $0 $500,000
Market Research $30,000 $0 $0 $30,000
Product Development $150,000 $0 $0 $150,000
Strategic Partnerships $70,000 $0 $0 $70,000

Total $1,350,000 $0 $0 $1,350,000

Presidential Discretionary $300,000 $0 $0 $300,000
Total $300,000 $0 $0 $300,000

Propane Industry
Industry Outreach $929,000 ($909,000) $0 $20,000
Market Research $570,000 ($357,696) $0 $212,304
Program Support $490,000 ($450,000) $0 $40,000
Strategic Partnerships $719,500 $0 (895,000)$      ($895,000) ($175,500)
Workforce Outreach $800,000 $0 $0 $800,000

Total $3,508,500 ($1,716,696) ($895,000) $896,804

Residential
Consumer Outreach $4,000,000 ($4,000,000) $0 $0
Incentive Programs $500,000 ($400,000) $0 $100,000
Industry Outreach $25,000 ($85,000) $0 ($60,000)
Influencer Outreach $1,230,000 ($1,380,000) $0 ($150,000)
Market Research $235,000 ($130,000) $0 $105,000
Product Development $150,000 $0 $0 $150,000
Strategic Partnerships $25,000 ($20,000) $0 $5,000

Total $6,165,000 ($6,015,000) $0 $150,000

Safety & Technical Training
Autogas Safety & Technical Training $300,000 $0 $0 $300,000
Commercial Safety & Tech Training $50,000 ($10,000) $0 $40,000
Residential Safety & Tech Training $425,000 ($375,000) (25,000)$      ($25,000) $25,000
OPE Safety & Technical Training $50,000 $0 $0 $50,000
Material Handling Safety & Technical Training $50,000 ($50,000) $0 $0
Industry Safety & Technical Training $2,953,000 ($150,000) (304,850)$      (305,500)$      (485,370)$      ($1,095,720) $1,707,280

Total $3,828,000 ($585,000) ($1,120,720) $2,122,280

Technical Research
Technical Research $630,000 $0 $0 $630,000
Strategic Partnerships $600,000 $0 (600,000)$      ($600,000) $0

Total $1,230,000 $0 ($600,000) $630,000

Grand Total $27,420,500 ($14,096,696) (304,850)$      (305,500)$      (485,370)$      (25,000)$      (1,495,000)$   ($2,615,720) $10,708,084

Propane Education & Research Council
2020 Program Budget Analysis
February-20

FUNDING INITIATIVES



2020 GRANTS
FEBRUARY 2020 COUNCIL MEETING

Description Program Code Agriculture Autogas
Business 

Development Commercial
Corporate 

Communications

Material 
Handling/ 
Industrial

Outdoor Power 
Equipment

Presidential 
Discretionary

Propane 
Industry Residential

Safety & 
Training Technical Research Total Minimum Limit

2020 Budget $2,143,000 $3,521,000 $650,000 $1,105,000 $2,050,000 $1,570,000 $1,350,000 $300,000 $3,508,500 $6,165,000 $3,828,000 $1,230,000 $27,420,500 $2,143,000 $2,649,370
Carry-Forward $0 $0 est $3,817,614

Total $2,143,000 $3,521,000 $650,000 $1,105,000 $2,050,000 $1,570,000 $1,350,000 $300,000 $3,508,500 $6,165,000 $3,828,000 $1,230,000 $27,420,500 $2,143,000 $6,466,984

2020 Previously Approved Funding ($1,440,000) ($1,200,000) ($575,000) ($895,000) ($650,000) ($1,020,000) $0 $0 ($1,716,696) ($6,015,000) ($585,000) $0 ($14,096,696) $0 $0
Budget Remaining $703,000 $2,321,000 $75,000 $210,000 $1,400,000 $550,000 $1,350,000 $300,000 $1,791,804 $150,000 $3,243,000 $1,230,000 $13,323,804 $34,063 $3,693,115

February 2020 Dockets
22395: 2020 CETP Program Support  ST A ($304,850) ($304,850) $0 $0
22396: 2020 Learning Center Support  ST A ($305,500) ($305,500) $0 $0
22397: 2020 CETP Modularization Project  ST A ($485,370) ($485,370) $0 $0
22405: Propane Emergencies Strategic Planning  ST A ($25,000) ($25,000) $0 $0
22213: 2020 Partnerships with Industry Organizations PI A ($895,000) ($600,000) ($1,495,000) $0 $0

$0 $0 $0
$0 $0 $0
$0 $0 $0
$0 $0 $0
$0 $0 $0
$0 $0 $0
$0 $0 $0
$0 $0 $0
$0 $0 $0
$0 $0 $0
$0 $0 $0
$0 $0 $0
$0 $0 $0
$0 $0 $0

Feb 2020 Total $0 $0 $0 $0 $0 $0 $0 $0 ($895,000) $0 ($1,120,720) ($600,000) ($2,615,720) $0 $0

Year to Date Appropriations ($1,440,000) ($1,200,000) ($575,000) ($895,000) ($650,000) ($1,020,000) $0 $0 ($2,611,696) ($6,015,000) ($1,705,720) ($600,000) ($16,712,416) $0 $0
Balance Remaining for 2020 $703,000 $2,321,000 $75,000 $210,000 $1,400,000 $550,000 $1,350,000 $300,000 $896,804 $150,000 $2,122,280 $630,000 $10,708,084 $2,143,000 $6,466,984

% of Budget Remaining 32.80% 65.92% 11.54% 19.00% 68.29% 35.03% 100.00% 100.00% 25.56% 2.43% 55.44% 51.22% 39.05%

Deobligations $214,288 $1,000 $0
A denotes new docket Funding Available $10,922,372 $2,144,000 $6,466,984
C denotes a change order to an approved docket

Presidential Approval Monitoring
Aggregate appropriation approval level (no one docket to exceed $100,000) $500,000
21761: Briggs & Stratton/PPS Propane EFI Engine Development Program Dec-19 C $0

2020 Presidential Discretionary balance $500,000

2020 BUDGET INITIATIVE CLASSIFICATIONS STATUTORY MONITORING
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Propane Education & Research Council Funding Requests February 2020 

Each of the below dockets will be considered individually at the meeting. 

 

Technical Research 
2020 Budget: $1,230,000    Remaining as of 1/2020: $1,230,000 

Project Title: 22213: 2020 Partnerships with Industry 
Organizations View Executive Summary 

Applicant / 
Primary Partner: National Propane Gas Association / GPA Midstream  

Funding Requested: $600,000 Total Project Cost: $1,495,000 

Project Summary: 

 
The purpose of the Partnership Agreement is to foster a strategic alignment and an 
effective allocation of resources primarily among the propane industry’s three national 
nonprofit organizations in order to support collaboration and to enable the parties, 
consistent with the priorities and roles and responsibilities specified in the Partnership 
Agreement, to better protect and promote the interests of the industry, consumers, and 
the public. 
 
This funding request in support of the Partnership Agreement is organized into eight 
categories of activity that are discussed in greater detail in this document.  
 
They are: 

 Qualified Industry Organizations 
 Advisory Committee Participation 
 Codes and Standards 
 Research and Development 
 Agency Outreach, Industry & Public Affairs 
 Environmental and Decarbonization Movement Efforts 
 Workforce Outreach 
 Industry Conferences and Conventions 

 
Pursuant to the Propane Education and Research Act of 1996 as amended, no activities 
undertaken on behalf of or funds provided by the Council in this agreement may, in whole 
or in part, be utilized to influence legislation or elections by any recipient of funds under 
this agreement. 

 
PERC Project 
Leader: Tucker Perkins Working Group: N/A 

 

Propane Industry  
2020 Budget: $3,508,500    Remaining as of 1/2020: $1,791,804 

Project Title: 22213: 2020 Partnerships with Industry 
Organizations View Executive Summary 

Applicant / 
Primary Partner: National Propane Gas Association / GPA Midstream 

Funding Requested: $895,000 Total Project Cost: $1,495,000 

https://propane.click/docket-22213
https://propane.click/docket-22213
https://propane.click/docket-22213
https://propane.click/docket-22213
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Project Summary: 

The purpose of the Partnership Agreement is to foster a strategic alignment and an 
effective allocation of resources primarily among the propane industry’s three national 
nonprofit organizations in order to support collaboration and to enable the parties, 
consistent with the priorities and roles and responsibilities specified in the Partnership 
Agreement, to better protect and promote the interests of the industry, consumers, and 
the public. 

This funding request in support of the Partnership Agreement is organized into six 
categories of activity that are discussed in greater detail in this document.  

They are: 

 Qualified Industry Organizations
 Advisory Committee Participation
 Codes and Standards
 Research and Development
 Agency Outreach, Industry & Public Affairs
 Environmental and Decarbonization Movement Efforts
 Workforce Outreach
 Industry Conferences and Conventions

Pursuant to the Propane Education and Research Act of 1996 as amended, no activities 
undertaken on behalf of or funds provided by the Council in this agreement may, in whole 
or in part, be utilized to influence legislation or elections by any recipient of funds under 
this agreement. 

PERC Project 
Leader: Tucker Perkins Working Group: N/A 

Safety & Training  
2020 Budget: $3,828,000 Remaining as of 1/2020: $3,243,000 

Project Title: 22395: 2020 CETP Program Support View Executive Summary 

Applicant / 
Primary Partner: Propane Education & Research Council 

Funding Requested: $304,850 Total Project Cost: $304,850 

Project Summary: 

This project supports the strategic goal of developing professional, informed, and skilled 
workforce and trade allies through world-class safety and technical training by supporting 
the new safety and training program's delivery platform (PERC’s Learning Center) for 
2020. This project will provide help desk support for the Learning Center along with 
support needs for the newly acquired CETP Certification program, including processing 
of paper testing, processing of skills assessments, processing of paper certificates, and 
the processing of uniform patches and wallet cards. Throughout the year, PERC staff will 
be evaluating the needs of the Learning Center's users while testing and leveraging 
technology to help reduce the need for this level of support beginning 2021. 

PERC Project 
Leader: Eric Kuster Working Group: Safety & Technical Training 

https://propane.click/docket-22395
https://propane.click/docket-22395
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Project Title: 22396: 2020 Learning Center Support View Executive Summary 

Applicant / 
Primary Partner: Propane Education & Research Council 

Funding Requested: $305,500 Total Project Cost: $305,500 

Project Summary: 

 
This project supports the strategic goal of developing professional, informed, and skilled 
workforce and trade allies through world-class safety and technical training. It directly 
funds the learning management system platform that PERC's Learning Center uses. 
PERC is in the second year of a three-year contract with the learning management 
system vendor, eLogic. Most of this docket pays for those contract obligations. The 
remainder is for industry outreach for the Learning Center and  possible programming 
support. 
 

PERC Project 
Leader: Chris Hanson Working Group: Safety & Technical Training 

 

Project Title: 22397: 2020 CETP Modularization Project View Executive Summary 

Applicant / 
Primary Partner: Propane Education & Research Council 

Funding Requested: $485,370 Total Project Cost: $485,370 

Project Summary: 

 
This project supports the strategic objective to develop professional, informed, and skilled 
workforce and trade allies through world-class safety and technical training. The goal is 
to update and modularize the CETP training program into a new, more user-friendly 
format with new programs and updates to existing CETP offerings.  
 
The project would update/create the following programs: 

 Intro to the Propane Industry 
 Fundamentals of Propane 
 Bobtail Operations  
 Cylinder Delivery 
 Compliance Handbook 
 OJT/Skills Handbook 

 
These represent the most-used CETP training and certification programs. The project 
will create an On the Job Training/ Skills program to assist marketers and trainers with 
hands-on training as well as a new, comprehensive compliance handbook utilizing NPGA 
assets. 
 

PERC Project 
Leader: Emily Wood Working Group: Safety & Technical Training 

 

Project Title: 22405: Propane Emergencies Strategic 
Planning View Executive Summary 

Applicant / 
Primary Partner: Propane Education & Research Council 

Funding Requested: $25,000 Total Project Cost: $25,000 

https://propane.click/docket-22396
https://propane.click/docket-22396
https://propane.click/docket-22397
https://propane.click/docket-22397
https://propane.click/docket-22405
https://propane.click/docket-22405
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Project Summary: 

 
Recent incidents and input from the fire service have identified a need to update the 
Propane Emergencies training program, which was last updated in 2012. PERC staff has 
had preliminary meetings with the International Association of Fire Chiefs (IAFC) 
regarding partnering on the update, since IAFC uses Propane Emergencies as part of its 
computer-based learning curriculum. IAFC has submitted a proposal to provide the 
update, which is under review to ensure that it would fit into a long-term strategic plan for 
that program. This funding request is primarily to have a formal meeting with the IAFC, 
PERC staff, and industry subject matter experts to determine those long-term strategic 
goals and objectives. Upon completion, a comprehensive funding request to update the 
program will be presented to the council – likely at its April 2020 meeting. There is also 
funding for interim guidance material development by PERC for gas odor response for 
the propane industry. 
 
Funding request for a training evaluation and communication strategy session with key 
stakeholders with regard to emergency response to propane-related incidents and event 
or incidents where propane may be an exposure to an active incident or event.  This 
strategy session will be utilized to evaluate and develop an action plan for three key 
areas: 

 Communication plan to supply guidance to the fire service related to propane-
related emergencies. 

 Communication plan to supply guidance to the industry related to propane-
related emergencies. 

 Evaluation of existing industry developed training materials for revision into 
currently accepted and utilized formats and educational pathways. 

 
Through the development and formation of a partnership with the IAFC, the International 
Accreditation for Fire Service Organizations(Pro Board), and industry SMEs we will 
endeavor to develop a strategy, identify resources and partners, and formalize a budget 
for implementation of a comprehensive Propane Emergencies program and methodical 
communication process to provide guidance to the fire service and propane industry 
related to response to incidents involving propane both directly and indirectly. 
 

PERC Project 
Leader: Lyndon Rickards Working Group: Safety & Technical Training 
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State Rebate Program 

 
There were 140 state rebate requests approved since the November Council Meeting report. Of 
the programs awarded, 31 requests included Partnership with States funds. The total amount of 
state rebate funds awarded was $3,325,754.98 with an additional $266,675.49 awarded in 
Partnership with States funding. A detailed summary report of replicated rebates approved 
follows this report in the briefing materials notebook. 
 
Each funding request was reviewed by PERC staff to ensure compliance with the Propane 
Education and Research Act of 1996, the Department of Commerce restriction, PERC’s 
Policies, Rules, and Procedures, as well as eligibility for funds requested. PERC Policies, Rules, 
and Procedures require PERC staff to submit all new project concepts to the Council for review 
as a new concept state rebate funding request. No new concept state rebate funding requests 
were submitted during this time.  
 
State rebate funds awarded between October 1, 2018 and September 30, 2019 total 
$7,985,221.88. Projects focusing on safety accounted for 45% of all awarded state rebate 
funds. This includes workforce training, industry communications, consumer safety outreach, 
and rebates for regulators, forklifts and smarthose valves. Safe Installation of Appliances 
Rebates accounted for 27% of all awarded state rebate funds during this time. Training projects 
focused on external audiences for Propane Emergencies training and autogas outreach, but 
include some outreach and training for agriculture, material handling, and construction 
professionals. Thirteen states used funds to support consumer education activities through a 
variety of mediums including digital, print, radio, and events.  
 



Industry Programs Report 
February 2020 

 

 
 
 

Project Function Sum of Rebate 
Funds Awarded 

% of Total Rebate 
Funds Awarded 

Consumer Education $706,930 9% 

Foundation Costs $215,567 3% 

R&D  
(Incentives, Research) $264,073 3% 

Safety  
(Consumer, Workforce) $3,597,646 45% 

Training  
(External Audiences) $1,082,492 14% 

Safe Installation of 
Appliances $2,118,514 27% 

Total $8,724,589.93 100% 

 

9%
3%

3%

45%

14%

27%

Sum of Rebate Funds Awarded
October 1, 2018 through September 30, 2019

Consumer Education

Foundation Costs

R&D (Incentives, Research)

Safety (Consumer, Workforce)

Training (External Audiences)

Safe Installation of Appliances



Staff Approved Replicated State Rebate Requests

Docket # Project Title Grantee State Function Rebate $ 
Awarded

Partnership $ 
Awarded

Total $ 
Awarded

22137 2019 Website Services - Alabama Propane Education 
Foundation of 
Alabama

Alabama Foundation 
Costs

 $           500.00  $           500.00 

PERC hosting fees for Propane Education Foundation of Alabama 
& Alabama PGA website.

22255 Attendance at PERC Environmental Summit Propane Education 
Foundation of 
Alabama

Alabama Foundation 
Costs

 $        1,286.73  $        1,286.73 

Lisa Hill was invited to attend the PERC Environmental Summit in 
Baltimore. Because our industry is attacked by various groups 
categorizing propane as just another fossil fuel that needs to be 
left behind with coal and wood, in favor of clean fuels like 
renewable electricity and hydrogen, PERC organized a meeting of 
a limited number of attendees to discuss our response. 

22289 Reimbursement for Travel to 2019 Leadership Summit Propane Education 
Foundation of 
Alabama

Alabama Foundation 
Costs

 $        1,597.73  $        1,597.73 

Reimbursement for travel expenses to the 2019 PERC/NPGA 
Leadership Summit in Washington, DC on November 20-21, 
2019.

22202 2019 Website Services - Pacific (AK) Pacific Propane 
Education and 
Research Foundation

Alaska Foundation 
Costs

 $           125.00  $           125.00 

Annual fees for website services for Pacific (AK) -
 (www.pacificpropane.org).

22105 2019 Maricopa County Propane Fire Pit Progra Arizona Propane 
Education & 
Research Foundation

Arizona Safety, 
Consumer 
Education

 $      30,500.00  $      30,500.00 

This project from APERF will assist Maricopa County by 
encouraging 1,000 homeowners to replace outdoor wood burning 
fireplaces and fire pits with authorized self-standing propane 
heating devices to lower ozone emissions and PM2.5 emissions 
during high ozone and inversion periods thus contributing to 
attainment of EPA standards through the issuance of rebates and 
supplementary educational materials. Maricopa County has 
provided rebate funds to incentivize customers to purchase 
outdoor propane devices, and APERF plans to provide 
supplementary rebates and safety & educational materials for the 
program.

Propane Education & Research Council
January 24, 2020 Page 1 of 28



Staff Approved Replicated State Rebate Requests

Docket # Project Title Grantee State Function Rebate $ 
Awarded

Partnership $ 
Awarded

Total $ 
Awarded

22122 2019/2020 Arizona Training Programs Arizona Propane 
Education & 
Research Foundation

Arizona Safety, 
Training

 $      22,500.00  $      22,500.00 

This project will support training first responders and propane 
professionals in 2019 and 2020.  This includes training at the 
AZPGA Conferences, CETP Refresher Training, Propane 
Emergencies Training, Dispensing Propane Safely, Cylinder 
Requalification and other appropriate opportunities.

22245 2019 Website Services - Arizona Arizona Propane 
Education & 
Research Foundation

Arizona Foundation 
Costs

 $           500.00  $           500.00 

Annual fees for website services for AZ (www.propaneaz.org).
22244 2019 Website Services - Arkansas Arkansas PERC Arkansas Foundation 

Costs
 $           500.00  $           500.00 

Annual fees for website services for 
Arkansas (www.arkansaspropane.com).

22147 CA Safe Installation of Appliance Rebates 2019 II Western PERC California Safety, 
Consumer 
Education

 $   120,500.00  $      50,000.00  $   170,500.00 

This program will provide rebates to California propane 
consumers who install a propane appliance or approved propane 
generators and obtain a certified safety check of the newly 
installed appliances/generators from a propane marketer. 
Receiving the safety check ensures the appliance/generator was 
installed properly and is being used properly by the consumer.

22246 2019 Website Services - Western (California) Western PERC California Foundation 
Costs

 $           500.00  $           500.00 

Annual fees for website services for 
California (www.westernpga.org).

22322 WPERC Regulatory Consultant 2020 Western PERC California Research & 
Development

 $   100,000.00  $   100,000.00 

WPERC will hire consultants specialized in the specific areas of 
need for educating regulatory agencies on propane to ensure 
propane's inclusion within regulation impacting the use of propane 
in residential, commercial, industrial, transportation and agriculture 
markets.  The program will allow consultants to research various 
energy inputs and energy calculations as it relates to propane.  

Propane Education & Research Council
January 24, 2020 Page 2 of 28



Staff Approved Replicated State Rebate Requests

Docket # Project Title Grantee State Function Rebate $ 
Awarded

Partnership $ 
Awarded

Total $ 
Awarded

22323 California Training and Safety Ed. Consultant 2020 Western PERC California Safety, 
Training, 
Consumer 
Education, 
Research & 
Development

 $      94,100.00  $      94,100.00 

Through this project, the Western Propane Education & Research 
Council is able to contract with Autumn Wind Associates to 
provide technical training support and safety education 
to regulatory officials, California air and energy agencies, propane 
marketers, and consumers. The consultant will raise awareness of 
safety programs created by the industry to protect consumers, 
serve as an on-call contact for consumers searching for 
information on propane engines and safe refueling practices, and 
search for state and federal grants to enhance research and 
development efforts to bring new propane applications to 
California.

22324 California Propane Emergency Response/HazMat Training 
2020

Western PERC California Safety, 
Training, 
Consumer 
Education, 
Research & 
Development

 $   143,165.00  $        6,385.00  $   149,550.00 

This Propane Emergency and HazMat Training Program is 
designed to train emergency response and regulatory personnel 
about the safe handling, storage, transportation, and use 
of propane. It will also address how to appropriately respond to a 
propane emergency. The other part of this program is designed to 
address code issues raised by regulatory officials and to conduct 
propane training for them.

22325 World Ag Expo 2020 Western PERC California Consumer 
Education

 $      11,000.00  $        3,600.00  $      14,600.00 

This year will be the 21st year WPERC will participate in the 
World Ag Expo. The show was selected because it's the largest 
agricultural show of its kind in the country, drawing over 150,000 
attendees. Located in Tulare (Central California), the show has 
more than 2 million square feet of exhibit space with more than 
1,500 exhibitors displaying products, technology and supplies for 
the farm, dairy, ranch, and construction industries.

22326 California Certified Employee Training Program (CETP) 2020 Western PERC California Safety, 
Training

 $      14,600.00  $      14,600.00 

Propane Education & Research Council
January 24, 2020 Page 3 of 28



Staff Approved Replicated State Rebate Requests

Docket # Project Title Grantee State Function Rebate $ 
Awarded

Partnership $ 
Awarded

Total $ 
Awarded

Under this project we will conduct three Basic Principles & 
Practices classes and three Propane Delivery classes training 
numerous employees at three training sites in California. The 
classes are promoted by a direct mailing to members of the LPG 
Industry.

22343 2018 Audit Fees Western PERC California Foundation 
Costs

 $        4,125.00  $        4,125.00 

This request is for the Western PERC Audit Fees and Tax 
Preparation Fees for fiscal year 2018.  Diana Viducich, CPA 
provided tax preparation and filing services.  Grant Bennet 
Associates provided the audit services.  The 2018 audit expenses 
were split with Western PGA.

22344 WPERC Directors & Officers Insurance 2019-2020 Western PERC California Foundation 
Costs, Other

 $        2,807.50  $        2,807.50 

This funding request is for the Western PERC Directors & Officers 
Insurance for 2019-20.  The 2019-20 insurance policy is split 
50/50 with the Western Propane Gas Association.

22367 California Forklift Safety Incentive Program Western PERC California Safety, 
Training

 $      10,000.00  $      10,000.00 

This project will incentivize California forklift fleets that retrofit 
existing forklifts or purchase new forklifts to complete safety 
training provided by their propane marketer. The safety 
training rebate will be $750 per retrofit forklift or new propane 
fueled forklift purchased. Applicants will complete a survey at the 
time of purchase. The goal of this program is to train as many 
forklift operators and managers as possible on safe dispensing 
practices, cylinder exchange, forklift operations and forklift 
maintenance. This program has the potential to train hundreds of 
users in the proper handling and operations of propane fueled 
forklifts.

22368 2020 Consumer Awareness Progam Western PERC California Safety, 
Consumer 
Education

 $      65,000.00  $      65,000.00 

This program seeks to increase consumer awareness regarding 
WPERC rebate and incentive programs, wildfire safety and the 
role of renewable propane. WPERC will invest a digital campaign 
with links to a consumer page highlighting rebate and incentive 
programs, wildfire safety and the role of biofuels (renewable 
propane). Highlighting the safe appliance program will help 
increase the safe installation of appliances and generators.

Propane Education & Research Council
January 24, 2020 Page 4 of 28



Staff Approved Replicated State Rebate Requests

Docket # Project Title Grantee State Function Rebate $ 
Awarded

Partnership $ 
Awarded

Total $ 
Awarded

22370 2020 California Propane Shows Western PERC California Safety, 
Consumer 
Education

 $        8,000.00  $        8,000.00 

The Western Propane Gas Association and Western Propane 
Education & Research Council will participate in at least one 
alternative fuel events in California in 2020 to promote 
autogas technologies and safety. These events will build on 
PERC’s autogas initiatives and gives California fleet buyers an 
update on autogas offerings as well as hands-on safety training. 
The Association will also look to attend other affiliate industry 
shows such as a home-builder or landscape show to provide 
safety information about propane.

22372 2020 PERC and Industry Travel Western PERC California Foundation 
Costs, 
Research & 
Development

 $      13,500.00  $      13,500.00 

Reimbursement for the travel expenses incurred in relation to the 
attendance of Western Propane Education & Research 
Council representative to the PERC Advisory Committee 
Meetings, PERC Council Meetings, WLPGA, Carbon, and 
Biofuels Educational Meetings.

22373 2020 California LIHEAP Safety Education Western PERC California Safety, 
Consumer 
Education

 $           500.00  $           500.00 

In California, its estimated that about 3,500 households received 
financial assistance annually to pay their propane bills using the 
LIHEAP program. Many of these consumers do not 
request assistance until they are out of gas. By providing the 
"Important Safety Information for You and Your Family" brochures 
in both English and Spanish, WPERC hopes to improve the safety 
of these propane customers.

22374 Western Propane Gas Association Fire Training 2020 Western PERC California Safety, 
Training

 $      15,000.00  $      15,000.00 

The Western Propane Gas Association hosts nearly a dozen fire 
school training sessions across California throughout the year. 
Propane industry members volunteer their time to 
teach firefighters the basics of dealing with propane emergencies. 
The funding provided will provide insurance, licensing, repair of 
equipment, and reimbursement for reasonable travel and 
fuel charges.

22375 2020 Workforce Recruitment/Retention Program Western PERC California Training  $        3,000.00  $        3,000.00 

Propane Education & Research Council
January 24, 2020 Page 5 of 28



Staff Approved Replicated State Rebate Requests

Docket # Project Title Grantee State Function Rebate $ 
Awarded

Partnership $ 
Awarded

Total $ 
Awarded

Propane Gas Companies are experiencing critical staffing 
shortages resulting from a dearth of qualified employees and an 
aging workforce. Part of the issue stems from an awareness 
of propane careers as well as identifying qualified applicants with 
HazMat training. Compounding this shortage is the issue of an 
aging workforce whose years of experience and tacit 
knowledge are not easily transferred to new employees. This 
initiative will increase the pipeline of qualified applicants for entry-
level positions in the propane industry as well as aid in the 
retention of existing industry talent. This initiative will leverage 
work done at PERC to disseminate job opportunity materials via 
marketers and directly through vocational institutions, community 
colleges.

22168 2019 CPERC Safe Appliance Rebate - Additional Funding Colorado PERC Colorado Safety, 
Consumer 
Education, 
Foundation 
Costs

 $        1,028.00  $        1,028.00  $        2,056.00 

The 2019 CPERC Safe Appliance Rebate has exhausted 
funding.  This request is for additional funding ($1,028 in PWS 
funds and CPERC matching funds of $1,028).  This will allow 
CPERC to provide incentives for the safe installation of propane 
appliances.

22248 2019 Website Services - Colorado Colorado PERC Colorado Foundation 
Costs

 $           500.00  $           500.00 

Annual fees for website services for CO (www.copropane.com).

22297 2020 Colorado Safe Appliance Installation Rebate Colorado PERC Colorado Safety, 
Consumer 
Education

 $      36,144.00  $      36,144.00 

The Colorado Propane Education and Research Council has 
requested funds to provide a Safe Installation of Propane 
Appliances and second stage regulators Program to propane 
consumers. This program is designed to help increase safety and 
safety awareness in the industry. The participating propane 
marketer will provide documentation that a safety inspection of the 
installation was performed before the rebate will be distributed.

22298 2019  Energy Outreach Colorado Colorado PERC Colorado Safety  $      15,020.00  $      15,020.00 
These funds will enhance safety by reducing out-of-gas calls by 
supplementing the cost of energy to low income families and 
individuals in the state of Colorado through a contribution to 
Energy Outreach Colorado.

Propane Education & Research Council
January 24, 2020 Page 6 of 28



Staff Approved Replicated State Rebate Requests

Docket # Project Title Grantee State Function Rebate $ 
Awarded

Partnership $ 
Awarded

Total $ 
Awarded

22300 2019 Colorado Safety, Educational Materials  and Training 
Project

Colorado PERC Colorado Safety, 
Training, 
Consumer 
Education

 $      20,000.00  $      20,000.00 

is project will provide consumer educational, marketing and safety 
materials to Colorado retail propane marketers for distribution to 
their customers.This year's docket will also allow Colorado 
Marketers to use grant money to fund in house training.

22306 2020 Travel for Industry Meetings and Events_CO Colorado PERC Colorado Foundation 
Costs, Other

 $        9,250.00  $        9,250.00 

Reimbursement for the travel expenses incurred in relation to the 
attendance of Colorado  representative to industry events 
including the PERC Advisory Committee Meetings, PERC Council 
Meetings, Southeast Convention, Leadership Summit, Trainers 
Conference, state foundation/council meetings, and state 
association hosted events such as conferences, safety days, and 
training classes.

22309 2020 Colorado Fire Training Colorado PERC Colorado Training, 
Safety

 $      55,000.00  $      55,000.00 

This project provides propane fire training throughout Colorado, 
focusing on volunteer fire districts. We plan to have four classes 
this year in locations to be determined.

22310 2020 Colorado Autogas Project Colorado PERC Colorado Training, 
Consumer 
Education

 $      40,500.00  $      40,500.00 

The advisor in this project will provide technical and educational 
support to Colorado air and energy agencies as well as propane 
marketers on a wide variety of autogas issues, including the VW 
Settlement Fund.

22312 2020 Colorado Employee Training Program Colorado PERC Colorado Safety, 
Training

 $      37,500.00  $      37,500.00 

The Colorado Propane Gas Association is requesting funding for 
Certified Employee Training Program classes and other training 
for the Colorado propane industry. Funding will offset the cost of 
trainers, books, tests, meeting rental expenses and project 
management.

22294 MAPGA External Professional Training Partnership 2020 Mid-Atlantic PREF Delaware Safety, 
Training

 $        5,955.00  $        5,955.00 

Propane Education & Research Council
January 24, 2020 Page 7 of 28



Staff Approved Replicated State Rebate Requests

Docket # Project Title Grantee State Function Rebate $ 
Awarded

Partnership $ 
Awarded

Total $ 
Awarded

The Mid Atlantic Propane Gas Association (MAPGA) will promote 
PERC developed continuing education courses - certified by the 
American Institute of Architects and approved by the National 
Association of Home Builders - for builders, remodelers, 
architects, HVAC contractors, and other construction 
professionals. MAPGA will use funds for membership and 
sponsorship of the Maryland Building Industry Association (MBIA) 
and for fees associated with exhibiting at MBIA's Builder Mart 
2020 where PERC developed materials and training will be 
provided.

22295 MAPGA 2020 Consumer Education Campaign Mid-Atlantic PREF Delaware Consumer 
Education

 $      18,450.00    $      18,450.00 

The MAPGA Market Development Committee has come up with a 
proposed marketing plan to spread the awareness of propane to 
consumers, particularly the benefits of propane tankless hot water 
heaters and furnaces.  This project will extend the PERC 
consumer education campaign throughout the Mid-Atlantic region 
in 2020.

22316 2020 MAPGA Safe Appliance Rebate Program Mid-Atlantic PREF Delaware Safety  $        6,000.00  $        6,000.00 
The Mid-Atlantic PREF requests funds to provide a Safe 
Installation of Propane Appliances Program to Delaware and 
Maryland propane consumers. This program is designed to help 
increase safety and safety awareness in the industry. Rebate 
appliances and amounts include a $200 rebate for water heaters 
and furnaces used in new or existing construction. Installations in 
travel trailers, mobile or manufactured homes not in permanent 
residential or commercial use are ineligible.

22317 Propane Safety and Training 2020 Mid-Atlantic PREF Delaware Training, 
Safety

 $      32,766.00    $      32,766.00 

MAPREF has agreed to sponsor formal classroom training 
conducted by MAPGA's Safety & Outreach Coordinator on a 
variety of topics including: CETP 1.0, 2.1, 2.2, 4.1, 4.2, 4.4, 
Railcar Product Transfers, GAS Check and Propane Training for 
Office Personnel. In addition, MAPGA's Safety & Outreach 
Coordinator will make safety presentations at all association 
events, and provide guidance on member safety issues and 
questions, as well as inquiries from government entities, 
emergency first responders and the general public. MAPGA also 
plans to provide Propane Emergencies training to local first 
responders, as requested.

22249 2019 Website Services - Florida Propane Education 
Foundation of Florida

Florida Foundation 
Costs

 $           500.00  $           500.00 

Propane Education & Research Council
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Staff Approved Replicated State Rebate Requests

Docket # Project Title Grantee State Function Rebate $ 
Awarded

Partnership $ 
Awarded

Total $ 
Awarded

Annual fees for website services for FL (www.floridapropane.org).

22331 2019 Leadership Summit Propane Education 
Foundation of Florida

Florida Foundation 
Costs

 $        1,055.55  $        1,055.55 

Costs for 2019 Leadership Summit
22190 2019 Website Services - Georgia Georgia PERC Georgia Foundation 

Costs
 $           500.00  $           500.00 

Annual fees for website services for GA 
(www.georgiapropane.org).

22219 Advisory Committee October 2019 Georgia PERC Georgia Foundation 
Costs

 $           719.08  $           719.08 

Attendance at Advisory Committee In Indianapolis
22264 2019 Safe Installations of Propane Appliances Program 

Continued
Georgia PERC Georgia Safety  $      90,000.00  $      90,000.00 

The Georgia Propane Gas Association has requested funds from 
the Foundation to provide a Safe Installations of Water Heaters to 
propane consumers, plumbers or HVAC installers.  The 
participating propane marketer will have to provide documentation 
that a safety inspection of the installation is performed before the 
incentives will be distributed.  This program will increase safety in 
the industry.

22268 Sunbelt Ag Expo 2018 Georgia PERC Georgia Safety, 
Consumer 
Education

 $        7,695.06  $        7,695.06 

This was to be our 24th year at the Sunbelt Ag Expo. 
Representatives will demonstrate the safe and proper use of 
different propane technologies in their actual environment 
throughout the show including out of gas situations and properly 
engaging a generator in a power outage.  Due to Hurricane 
Michael which occurred days before the show, we were unable to 
attend. We still incurred registration fees, project fees for work day 
and preparation, admin fees, show items and maintenance costs.

22193 2019 Website Services - Pacific (HI) Pacific Propane 
Education and 
Research Foundation

Hawaii Foundation 
Costs

 $           125.00  $           125.00 

Annual fees for website services for pacific (HI) -
 www.pacificpropane.org

Propane Education & Research Council
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Staff Approved Replicated State Rebate Requests

Docket # Project Title Grantee State Function Rebate $ 
Awarded

Partnership $ 
Awarded

Total $ 
Awarded

22136 "State of Energy" Radio show Rocky Mountain 
PERC

Idaho Safety, 
Consumer 
Education, 
Foundation 
Costs

 $      11,310.00    $      11,310.00 

RMPERC talk radio show "State of Energy" is a grassroots effort 
to connect with consumers about energy choices in their 
community. A propane can do that message will be incorporated 
into each show. The show will discuss real energy concerns and 
how propane can be a solution. The show will be 27 minutes with 
(4) 5-minute segments with unique topics. The show will be written 
and produced by Advoke Media which has experience in creating 
radio infomercials. The show will be written so it sounds like 
regular program talk radio. Each segment will be in line with 
PERC national messages and current REMPERC programs.     

22191 2019 Website Services - Rocky Mountain (ID) Rocky Mountain 
PERC

Idaho Foundation 
Costs

 $           125.00  $           125.00 

Annual fees for website services for Rocky Mountain - 
ID (www.rmpropane.org).

22234 2019 Propane Gas Employee Guide Rocky Mountain 
PERC

Idaho Safety, 
Training

 $        1,860.00    $        1,860.00 

The purpose of this informational material is to set forth general 
instructions to respond to propane gas customer inquires and/or 
complaints.

22235 Propane Can Do That Outreach Rocky Mountain 
PERC

Idaho Safety, 
Consumer 
Education

 $      21,901.00  $        8,099.00  $      30,000.00 

Propane Education & Research Council
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The Rocky Mountain Propane Association is requesting funds 
from RMPERC to plan and execute a local Propane Can Do That 
campaign primarily using resources available from PERC. The 
campaign will focus on two audiences/markets — homeowner, 
school bus/propane autogas.   This campaign will 
complement other RMPERC campaigns including ID High School 
Rodeo, WY Pro Rodeo, UT and MT Billboards. The idea is See it, 
Hear It, Feel it. For example if you are attending a ID High School 
Rodeo you may hear a PCDT message on the radio, see a 
Propane Can Do That message in the arena, see the gas detector 
offer on social media, Feel the gas detector when it arrives at no 
charge to your home.  Outreach will include radio, social, digital 
ads, direct mailers, and events. Gas detectors will be provided to 
homeowners in those states via a callout on the website.  
RMPERC has a budget of approximately $119,000 for this 
outreach22169 2019 Website Services - Illinois Illinois PERC Illinois Foundation 

Costs
 $           500.00  $           500.00 

Annual fees for website services for IL (www.ilpga.org).
22184 2019 Propane Appliance Program Illinois PERC Illinois Safety, 

Consumer 
Education

 $   381,742.00  $      40,084.00  $   421,826.00 

This project is a continuation of The Safe Installation of Energy-
Efficient Propane Appliances program. The appliances eligible 
under the 2019 program include: new propane furnaces or 
furnace boilers ($200 reimbursement); Power vent or Tankless 
water heaters ($200 reimbursement) and standard water heaters, 
vented garage heater or direct vent fireplace ($100 
reimbursement). This program includes an incentive for the HVAC 
company or licensed plumber to receive either $100 or $200 for 
replacing an electric, natural gas or other fuel sourced appliance 
with a new propane appliance.

22365 2019 Website Services - Indiana Indiana Propane Gas 
Foundation

Indiana Foundation 
Costs

 $           500.00  $           500.00 

Annual fees for website services for Indiana 
(www.indianapropane.com).

22171 2019 Website Services - Iowa Iowa Propane 
Education and 
Research Council

Iowa Foundation 
Costs

 $           500.00  $           500.00 

Annual fees for website services for IA (www.iapropane.org).
22229 PERC Advisory Meeting_Sept 2019 Iowa Propane 

Education and 
Research Council

Iowa Foundation 
Costs

 $           935.48  $           935.48 
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Travel expenses to PERC Advisory Committee Sept 2019 
meeting.

22258 PERC Environmental Summit Iowa Propane 
Education and 
Research Council

Iowa Consumer 
Education

 $           841.11  $           841.11 

Operating expenses for attending the PERC Environmental 
Summit

22302 2019 Leadership Summit Reimbursement Iowa Propane 
Education and 
Research Council

Iowa Foundation 
Costs

 $        1,110.59  $        1,110.59 

Reimbursement for attending the Leadership Summit.
22327 2019 CETP and Safety Refresher Classes - Add'l Funds Iowa Propane 

Education and 
Research Council

Iowa Safety  $      14,200.00  $      14,200.00 

This project will help pay for the addtional costs to support our 
CETP and Safety Refresher classes for 2019.

22328 2019 District Meetings - Add'l Funds Iowa Propane 
Education and 
Research Council

Iowa Safety  $        4,630.00  $        4,630.00 

Additional funds for 2019 District Meetings. 
22353 2020 District Safety Meetings Iowa Propane 

Education and 
Research Council

Iowa Safety, 
Training

 $      30,000.00  $      30,000.00 

IPGA conducts district safety meetings twice a year. We have 9 
districts in the state. They will be held around the state in the 
Spring and the Fall.

22354 2020 Newsletter Iowa Propane 
Education and 
Research Council

Iowa Safety, 
Training

 $      15,000.00  $      15,000.00 

Publication of a Quarterly Newsletter and associated costs. IPGA 
pays for part of the newsletter and IowaPERC pays for part of the 
newsletter which includes the safety features from our Safety 
Director, training class schedules, PERC news, and other safety 
articles.

22356 2020 CETP and Safety Refresher Classes Iowa Propane 
Education and 
Research Council

Iowa Safety, 
Training

 $   140,000.00  $   140,000.00 
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This project will help pay for the costs of our CETP and Safety 
Refresher classes for 2020.  We are currently setting up our 
classes for 2020. We hope to have  the following classes:  6 Basic 
Principles & Practices, 6 Bobtail Delivery and a Vapor Distribution 
Class. We have also scheduled 1 day Refresher Classes (more 
may be developed): 4 Basic Principles & Practices, 4 Propane 
Delivery, 2 Cylinder Schools, and 1 Underground Tank Class. 
More will be scheduled if needed.

22272 Reimbursement of 2013 Audit Fees Propane Foundation 
of Kansas

Kansas Foundation 
Costs

 $        4,750.00  $        4,750.00 

This is a reimbursement of the Foundations FY2013 audit fees.

22274 Reimbursement of 2014 Audit Fees Propane Foundation 
of Kansas

Kansas Foundation 
Costs

 $        4,890.00  $        4,890.00 

This is a reimbursement of the Foundations FY2014 audit fees.

22275 Reimbursement of 2015 Audit Fees Propane Foundation 
of Kansas

Kansas Foundation 
Costs

 $        4,980.00  $        4,980.00 

This is a reimbursement of the Foundations FY2015 audit fees.

22276 Reimbursement of 2017 Audit Fees Propane Foundation 
of Kansas

Kansas Foundation 
Costs

 $        5,150.00  $        5,150.00 

This is reimbursement of the Foundations FY2017 audit fees.
22277 Reimbursement of FY2018 Audit Fees Propane Foundation 

of Kansas
Kansas Foundation 

Costs
 $        5,300.00  $        5,300.00 

This is a reimbursement of the Foundations FY2018 Audit Fees.

22363 Consumer Safety Radio Advertising 2019 Louisiana Propane 
Gas Foundation

Louisiana Safety  $        6,620.00  $        4,229.00  $      10,849.00 

The Louisiana Propane Gas Foundation will initiate a public safety 
campaign this winter utilizing the LA Radio Network, a network of 
radio stations across the state. In both cases, these are primarily 
rural radio stations broadcasting to our primary target audience of 
18+.  The program will feature Miss Louisiana, Meagan Crews, as 
our spokesperson who will share safety messages.

22364 CETP Classroom Training Fall 2019 Louisiana Propane 
Gas Foundation

Louisiana Training, 
Safety

 $        9,158.96  $        9,158.96 
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This funding is requested to sponsor classroom training and 
educational sessions directly related to the transportation, 
delivery, installation and maintenance of propane or propane-
powered equipment. In an effort to reach all areas of propane 
dealers throughout the state, there were two separate training 
sessions held.

22286 2019 Leadership Summit Reimbursement Mid-Atlantic PREF Maryland Training  $           695.41  $           695.41 
Mid Atlantic PREF seeks reimbursement for the expenses 
incurred in the travel, lodging, and transportation associated with 
attending the 2019 NPGA/PERC Leadership Summit in 
Washington, DC.

22294 MAPGA External Professional Training Partnership 2020 Mid-Atlantic PREF Maryland Safety, 
Training

 $      13,895.00  $      13,895.00 

The Mid Atlantic Propane Gas Association (MAPGA) will promote 
PERC developed continuing education courses - certified by the 
American Institute of Architects and approved by the National 
Association of Home Builders - for builders, remodelers, 
architects, HVAC contractors, and other construction 
professionals. MAPGA will use funds for membership and 
sponsorship of the Maryland Building Industry Association (MBIA) 
and for fees associated with exhibiting at MBIA's Builder Mart 
2020 where PERC developed materials and training will be 
provided.

22295 MAPGA 2020 Consumer Education Campaign Mid-Atlantic PREF Maryland Consumer 
Education

 $      43,050.00    $      43,050.00 

The MAPGA Market Development Committee has come up with a 
proposed marketing plan to spread the awareness of propane to 
consumers, particularly the benefits of propane tankless hot water 
heaters and furnaces.  This project will extend the PERC 
consumer education campaign throughout the Mid-Atlantic region 
in 2020.

22316 2020 MAPGA Safe Appliance Rebate Program Mid-Atlantic PREF Maryland Safety  $      14,000.00  $      14,000.00 
The Mid-Atlantic PREF requests funds to provide a Safe 
Installation of Propane Appliances Program to Delaware and 
Maryland propane consumers. This program is designed to help 
increase safety and safety awareness in the industry. Rebate 
appliances and amounts include a $200 rebate for water heaters 
and furnaces used in new or existing construction. Installations in 
travel trailers, mobile or manufactured homes not in permanent 
residential or commercial use are ineligible.

22317 Propane Safety and Training 2020 Mid-Atlantic PREF Maryland Training, 
Safety

 $      76,454.00    $      76,454.00 
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MAPREF has agreed to sponsor formal classroom training 
conducted by MAPGA's Safety & Outreach Coordinator on a 
variety of topics including: CETP 1.0, 2.1, 2.2, 4.1, 4.2, 4.4, 
Railcar Product Transfers, GAS Check and Propane Training for 
Office Personnel. In addition, MAPGA's Safety & Outreach 
Coordinator will make safety presentations at all association 
events, and provide guidance on member safety issues and 
questions, as well as inquiries from government entities, 
emergency first responders and the general public. MAPGA also 
plans to provide Propane Emergencies training to local first 
responders, as requested.

22015 Missouri Safe Appliance Installation Program FY20 Missouri PERC Missouri Safety, 
Consumer 
Education

 $   241,894.00  $      29,469.00  $   271,363.00 

This program will provide rebates to Missouri propane consumers 
who install new propane appliances in new construction or to 
replacement competing energy-source appliances. All installations 
must include a safety check of the newly installed appliance from 
a propane marketer. Receiving the safety check ensures the 
appliance was installed properly and is being used properly by the 
consumer. Proof of purchase and inspection must be provided on 
the application.

22136 "State of Energy" Radio show Rocky Mountain 
PERC

Montana Safety, 
Consumer 
Education, 
Foundation 
Costs

 $      11,310.00    $      11,310.00 

RMPERC talk radio show "State of Energy" is a grassroots effort 
to connect with consumers about energy choices in their 
community. A propane can do that message will be incorporated 
into each show. The show will discuss real energy concerns and 
how propane can be a solution. The show will be 27 minutes with 
(4) 5-minute segments with unique topics. The show will be written 
and produced by Advoke Media which has experience in creating 
radio infomercials. The show will be written so it sounds like 
regular program talk radio. Each segment will be in line with 
PERC national messages and current REMPERC programs.     

22192 2019 Website Services - Rocky Mountain (MT) Rocky Mountain 
PERC

Montana Foundation 
Costs

 $           125.00  $           125.00 

Annual fees for website services for Rocky Mountain - MT 
(www.rmpropane.org).

22233 2018 Montana Energy Share Rocky Mountain 
PERC

Montana Safety  $      32,260.00  $      32,260.00 
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This project provides a donation to Energy Share of Montana. 
Energy Share of Montana provides one-time only assistance to 
Montanans facing emergency heating needs, including the 
working poor who do not qualify for government programs but are 
in need of assistance. Montana propane dealers make this 
contribution to reduce out-of-gas calls at low-income customers.

22234 2019 Propane Gas Employee Guide Rocky Mountain 
PERC

Montana Safety, 
Training

 $        1,860.00    $        1,860.00 

The purpose of this informational material is to set forth general 
instructions to respond to propane gas customer inquires and/or 
complaints.

22235 Propane Can Do That Outreach Rocky Mountain 
PERC

Montana Safety, 
Consumer 
Education

 $      34,000.00    $      34,000.00 

The Rocky Mountain Propane Association is requesting funds 
from RMPERC to plan and execute a local Propane Can Do That 
campaign primarily using resources available from PERC. The 
campaign will focus on two audiences/markets — homeowner, 
school bus/propane autogas.   This campaign will 
complement other RMPERC campaigns including ID High School 
Rodeo, WY Pro Rodeo, UT and MT Billboards. The idea is See it, 
Hear It, Feel it. For example if you are attending a ID High School 
Rodeo you may hear a PCDT message on the radio, see a 
Propane Can Do That message in the arena, see the gas detector 
offer on social media, Feel the gas detector when it arrives at no 
charge to your home.  Outreach will include radio, social, digital 
ads, direct mailers, and events. Gas detectors will be provided to 
homeowners in those states via a callout on the website.  
RMPERC has a budget of approximately $119,000 for this 
outreach22189 2019 Website Services - Nebraska Nebraska PERC Nebraska Foundation 

Costs
 $           500.00  $           500.00 

Annual fees for website services for NE 
(www.nebraskapropane.com).

22151 2019 Western Convention Reimbursement _Nevada Nevada Propane 
Education and 
Research Foundation

Nevada Training  $        3,587.73  $        3,587.73 

 The project helps offset the costs incurred to present safety and 
training workshops at the 2019 Western Propane Trade Show 
and Convention as well as hosting the training area on the trade 
show floor.
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22247 2019 Website Services - Nevada Nevada Propane 
Education and 
Research Foundation

Nevada Foundation 
Costs

 $           500.00  $           500.00 

Annual fees for website services for 
Nevada (www.nvpropane.net).

22285 2019 Nevada Safe Appliance Installation Program Nevada Propane 
Education and 
Research Foundation

Nevada Safety  $      15,150.00  $      15,150.00 

The Nevada Propane Dealers Association is requesting funds to 
continue providing a Safe Installation of Appliance Program to 
propane consumers in the State of Nevada. This program is 
designed to help increase safety and safety awareness in the 
industry. The participating propane marketer will provide 
documentation that a safety inspection of the installation was 
performed before the rebate will be distributed. The rebate 
amount ranges from $100.00 to $300.00 per installation 
dependent on the type of appliance installed.

22146 2019 Website Services - New England New England 
Propane Foundation

New England Foundation 
Costs

 $           500.00  $           500.00 

Annual fees for website services for New England 
(https://www.pgane.org/).

22261 2019 VFEC Required Technical Training Programs New England 
Propane Foundation

New England Safety, 
Training

 $        7,000.00  $        7,000.00 

The Education Committee of the Vermont Fuel Education Center 
wants to continue offering propane gas renewal courses and other 
required technical training programs to certified propane 
technicians in Vermont.  To make this training more affordable to 
industry personnel and bring more qualified individuals into our 
industry, we are seeking PERC funding to help subsidize our 
training programs.

22262 2020 CETP Rebate Program New England 
Propane Foundation

New England Safety, 
Training

 $      75,000.00  $      75,000.00 

The NE Propane Foundation wishes to expand the availability of 
co-funding for CETP classes throughout the New England states 
by offering rebates directly to those companies who provide CETP 
training for their employees or directly to the students themselves 
if they paid for their CETP training themselves.  These rebates are 
for certification for classes taken in 2020.
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22263 2020 Foundation Administration New England 
Propane Foundation

New England Foundation 
Costs

 $      25,000.00  $      25,000.00 

The NE Propane Foundation incurs administration costs for 
insurance, meetings,  tax preparation, bookkeeping and 
administrative oversight.   This project pays for those expenses.

22265 2020 Travel Reimbursement for PERC and Industry Meetings New England 
Propane Foundation

New England Foundation 
Costs

 $        5,000.00  $        5,000.00 

Reimbursement for the travel expenses incurred in relation to the 
attendance of New England Propane Foundation representative 
to the PERC Advisory Committee Meetings and PERC Council 
Meetings.

22266 2020 PGANE Technical Training Funding New England 
Propane Foundation

New England Safety, 
Training

 $      25,000.00  $      25,000.00 

This project will provide partial funding for state mandated 
technical training for continuing education classes for license 
holders in New England, and also help defray the cost of the 
operator qualification class instruction as well as the online 
training fees and subscriptions for the Refresher operator 
qualification program.

22267 2020 PGANE Emergency Response Projects New England 
Propane Foundation

New England Safety, 
Training

 $      75,000.00  $      75,000.00 

The Propane Gas Association of New England wishes to continue 
to train emergency responders, firefighters, and industry 
personnel using the award winning Propane Emergencies 
program from PERC and our hands on props that have been 
developed by our team.  The three-day classes, one held at MA 
Fire Academy and one held at NH Fire Academy, along with 
several one and two day classes held in various New England 
states provide opportunities to ensure cooperation and 
understanding between the emergency response community and 
the industry and increase the use and knowledge of leak 
mitigation techniques using the props PGANE has in our trailer.   
This grant allows the training of individuals at various venues 
throughout New England.

22269 2020 Consumer Safety Public Relations Program New England 
Propane Foundation

New England Safety, 
Consumer 
Education

 $      16,000.00  $      16,000.00 
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The Propane Gas Association of New England is requesting 
funding from the New England Propane Foundation to continue 
promoting the safe use of propane by having our partner, 
Strategic Communications, prepare and deliver press releases to 
New England media. This effort of at least six per year in addition 
to monitoring opportunities to promote propane safety via radio 
and television interviews has proven very effective in past years.

22270 2020 Technical Training Equipment New England 
Propane Foundation

New England Training  $      10,000.00  $      10,000.00 

This project will provide funding of approximately $10,000 for the 
manufacturing of 8 propane training lab boards.  PGANE partners 
with three other energy trade associations in New England to 
provide training for industry personnel, and we would like to 
provide these training boards to these organizations to facilitate a 
more hands on learning environment for technicians.

22321 2019 NPGA/PERC Leadership Summit Reimbursement New England 
Propane Foundation

New England Foundation 
Costs

 $        1,184.76  $        1,184.76 

NE Propane Foundation seeks reimbursement for the expenses 
incurred in the travel, lodging, meals, and taxi/auto expenses 
associated with attending the NPGA/PERC 2019 Leadership 
Summit.

22172 2019 Website Services - New Jersey New Jersey Propane 
Education and 
Research Foundation

New Jersey Foundation 
Costs

 $           500.00  $           500.00 

Annual fees for website services for NJ (www.njypga.org).
22319 2019 Travel for Industry Meeting Reimbursement New Jersey Propane 

Education and 
Research Foundation

New Jersey Foundation 
Costs, 
Research & 
Development

 $           638.98  $           638.98 

Travel Expenses for Managing Director to attend Leadership 
Summit in Washington, DC

22341 NJPERF Booth at 2020 NJ School Board Association's 
Workshop

New Jersey Propane 
Education and 
Research Foundation

New Jersey Training, 
Consumer 
Education

 $      18,016.51  $        1,483.49  $      19,500.00 

Propane Education & Research Council
January 24, 2020 Page 19 of 28



Staff Approved Replicated State Rebate Requests

Docket # Project Title Grantee State Function Rebate $ 
Awarded

Partnership $ 
Awarded

Total $ 
Awarded

The New Jersey Propane Education and Research Foundation 
(NJPERF) is seeking funds in anticipation of securing a booth at 
the NJ School Board Association's Workshop, October 19-22, 
2020 at the Atlantic City Convention Center.  NJPERF plans to 
partner once again with Blue Bird Bus Company, represented in 
NJ by Hoover Truck, and Roush Clean Tech on a booth large 
enough to include a propane-powered school bus. The booth may 
also include a display on commercial propane-powered lawn 
mowers that can be used by school districts for landscape 
maintenance.

22345 NJPGA Partnership with NJ Clean Cities Coalition 2020 New Jersey Propane 
Education and 
Research Foundation

New Jersey Training, 
Consumer 
Education

 $        1,250.00  $        1,250.00  $        2,500.00 

The New Jersey Propane Gas Association has a good 
relationship with the New Jersey Clean Cities Coalition and 
wishes to continue its Gold Membership level for the year 2020 to 
advance the use of propane autogas. There are meetings and 
events throughout the year to build on PERC's engine fuel 
initiatives and give New Jersey fleet buyers and propane industry 
representatives an up-close look at the latest propane vehicle 
offerings.

22253 2019 Website Services - New Mexico New Mexico Propane 
Education and 
Research Foundation

New Mexico Foundation 
Costs

 $           500.00  $           500.00 

Annual fees for website services for NM (www.nmpga.com).
22307 2020 Travel for Industry Meetings and Events_NM New Mexico Propane 

Education and 
Research Foundation

New Mexico Foundation 
Costs

 $      10,500.00  $      10,500.00 

Reimbursement for the travel expenses incurred in relation to the 
attendance of the New Mexico representative to industry events 
including the PERC Advisory Committee Meetings, PERC Council 
Meetings, Southeast Convention, PERC Regional Meeting, 
Trainers Conference, state foundation/council meetings, and state 
association hosted events such as conferences, safety days, and 
training classes.

22313 2020 New Mexico Technical Training New Mexico Propane 
Education and 
Research Foundation

New Mexico Safety, 
Training

 $        8,650.00  $        8,650.00 
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Technical training, will be provided on a variety of topics.  The only 
topic established to date is troubleshooting Rinnai water heaters 
and space heaters.  Past topics have included pump rebuilding 
workshops, how to pass a DOT Audit, and crane training.  Topics 
similar to past offerings will be presented for free to all propane 
marketers in New Mexico at the NMPGA Spring Conference.

22330 2020 New Mexico Fire Training New Mexico Propane 
Education and 
Research Foundation

New Mexico Safety, 
Training

 $        7,500.00  $        7,500.00  $      15,000.00 

This project provides propane fire training at a to be determined 
site in New Mexcio, focusing on volunteer fire districts.

22334 2020 New Mexico Employee Training Program New Mexico Propane 
Education and 
Research Foundation

New Mexico Safety, 
Training

 $      37,200.00  $      37,200.00 

This project will fund Certified  and non Certitifed Employee 
Training Program classes for the New Mexico propane industry.  
The New Mexico Propane Gas Association will administer the 
classes.  Funding will offset the cost of trainers, books, tests, 
meeting rental expenses and project management.

22153 Safe Installations of Appliances 2019-2020 Program North Carolina PERF North Carolina Safety, 
Training, 
Consumer 
Education

 $   158,956.00  $      41,044.00  $   200,000.00 

The North Carolina Propane Gas Association has requested 
funds from the Foundation to provide a Safe Installations of 
Appliances Program.  This program will increase safety in the 
industry. This program is designed to help increase safety and 
safety awareness in the industry.  The participating propane 
marketer will have to provide documentation that a safety 
inspection of the installation is performed before the rebate will be 
distributed.

22160 Audit Fees, Property Taxes, Tax Prep Reimb. North Carolina PERF North Carolina Foundation 
Costs

 $        9,910.80  $        9,910.80 

Reimbursement for the foundation expenses incurred for Audit 
Review Fees and County Building Taxes, Directors and Offices 
Insurance, Clerical office Insurance.

22186 2019 Website Services - North Carolina North Carolina PERF North Carolina Foundation 
Costs

 $           500.00  $           500.00 

Annual fees for website services for NC (www.ncpga.org).
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22211 Travel Reimbursement for PERC Advisory Meeting and Sales 
Training Summit

North Carolina PERF North Carolina Foundation 
Costs

 $        1,705.78  $        1,705.78 

Reimbursement for the travel expenses incurred in relation to the 
attendance of NCPERF Executive Director and or Staff to the 
PERC Council Meeting (Indianapolis) and PERC Sales Training 
Summit (Charlotte)

22254 Clean Fuel Advanced Technology (CFAT) sponsorship North Carolina PERF North Carolina Consumer 
Education

 $      20,000.00  $      20,000.00 

NCPGA is requesting reimbursement for funds spend support 
N.C. State University's Clean Fuel Advanced Technology (CFAT) 
Project, Transportation Demonstration Days Platinum 
Sponsorship for 2018 and 2019. NCPGA had two booths and 
speaking opportunities.  A representative of NCPGA (John 
Jessup) was invited to be a moderator for the autogas 
infrastructure seminar at the conference. At the conference 
Steve Waley, Greg Zilberfarb, and 3 other industry experts were 
on the pane. Alliance Autogas also was supplied a booth to 
showcase autogas vehicles. PERC Autogas materials were 
demonstrated in the booth.  A propane bus was also 
demonstrated at the show in our booth space. We were also able 
to demonstrate vehicles at the alternative fuel autogas 
roadshow events at the state fairgrounds and at a NC State 
football game.

22288 Travel Reimbursement for PERC Council Meeting & 
Leadership Summit

North Carolina PERF North Carolina Foundation 
Costs

 $        2,216.77  $        2,216.77 

Reimbursement for the travel expenses incurred in relation to the 
attendance of NCPERF Executive Director to the PERC Council 
Meeting (Naples) and Leadership Summit (Washington DC).

21923 2019 Website Services - North Dakota North Dakota 
Propane Gas 
Foundation

North Dakota Foundation 
Costs

 $           500.00  $           500.00 

Annual fees for website services for ND (www.ndpropane.org).

22332 2019 Leadership Summit North Dakota 
Propane Gas 
Foundation

North Dakota Foundation 
Costs

 $        1,241.50  $        1,241.50 

Foundation Costs for 2019 Leadership Summit.  Hotel, airline and 
parking.

22358 ND Safe Appliance Rebate Program North Dakota 
Propane Gas 
Foundation

North Dakota Safety, 
Consumer 
Education

 $      30,000.00  $      15,509.00  $      45,509.00 
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The North Dakota Propane Gas Foundation is proposing an 
appliance installation safety incentive program for water heaters in 
2020.  Safety and propane use are the primary goals of this 
program.  The program will allow homeowners, through their 
propane supplier, to request a rebate from NDPGF.  
The program will require that a safety inspection be completed by 
a participating propane company representative for qualification.

22188 2019 Website Services - Pacific (OR) Pacific Propane 
Education and 
Research Foundation

Oregon Foundation 
Costs

 $           125.00  $           125.00 

Annual fees for website services for Pacific -  OR 
(www.pacificpropane.org)

22281 2019 Propane Powered Truck Demo - Vehicle Maintenance Pennsylvania 
Propane Foundation

Pennsylvania Training, 
Consumer 
Education

 $        4,793.05  $        4,793.05 

The Pennsylvania Propane Foundation is requesting funds for 
reimbursement for maintenance costs to their 2012 propane 
powered F250 that is used for vehicle demonstrations.  

22283 Reimbursement Request - Form 990 Prep Fees Pennsylvania 
Propane Foundation

Pennsylvania Foundation 
Costs

 $           775.00  $           775.00 

Form 990 Prep Fees
22284 Logo Items to Promote the Propane Industry Pennsylvania 

Propane Foundation
Pennsylvania Consumer 

Education, 
Other

 $        5,500.00  $        5,500.00 

The PA Propane Foundation, partnering with the Pennsylvania 
Propane Gas Association would like to purchase various items 
with the Propane Clean American Energy Logo/Tagline to 
distribute at meetings and various events/trade shows to promote 
propane to our industry and the consumer.

22185 2019 Website Services - South Carolina South Carolina 
Propane Education 
and Research 
Foundation

South Carolina Foundation 
Costs

 $           500.00  $           500.00 

Annual fees for website services for SC (www.scpropane.com).
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22290 NPGA Southeastern Convention South Carolina 
Propane Education 
and Research 
Foundation

South Carolina Foundation 
Costs

 $        1,018.38  $        1,018.38 

Attendance at NPGA Southeastern Convention
22291 PERC Environmental Summit Oct 2019 South Carolina 

Propane Education 
and Research 
Foundation

South Carolina Foundation 
Costs

 $           928.80  $           928.80 

PERC Environmental Summit in Baltimore, MD.
22293 Leadership Conference Nov 2019 - Reimbursement South Carolina 

Propane Education 
and Research 
Foundation

South Carolina Foundation 
Costs

 $        1,157.51  $        1,157.51 

South Carolina PERC seeks reimbursement for the expenses 
incurred in the travel, lodging, meals, and other expenses 
associated with attending the NPGA/PERC 2019 Leadership 
Summit in Washington, DC.

22259 CETP Classroom Training 2020 SD PERC Foundation South Dakota Safety, 
Training

 $      76,000.00  $      76,000.00 

This funding is requested to sponsor formal classroom training 
and educational sessions directly related to the transportation, 
delivery, installation and maintenance of propane or propane-
powered equipment.

22252 2019 Website Services - Tennessee Tennessee Propane 
Education and 
Research Council

Tennessee Foundation 
Costs

 $           500.00  $           500.00 

Annual fees for website services for TN (www.tennpropane.com).

22166 Propane Emergencies Training (Propane Incident 
Management Training)

Propane Council of 
Texas

Texas Safety, 
Training

 $      40,000.00  $      40,000.00 

The Propane Council of Texas will hold training for firefighters and 
propane industry in 2019 through our Propane Emergencies 
Conference.

22351 Texas Safe Appliance Installation Rebate Program Propane Council of 
Texas

Texas Safety  $   216,380.21  $      41,630.00  $   258,010.21 

The Propane Council of Texas (ProCOT) is proposing a safe 
appliance installation program for 2020.

22136 "State of Energy" Radio show Rocky Mountain 
PERC

Utah Safety, 
Consumer 
Education, 
Foundation 
Costs

 $      11,310.00    $      11,310.00 
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RMPERC talk radio show "State of Energy" is a grassroots effort 
to connect with consumers about energy choices in their 
community. A propane can do that message will be incorporated 
into each show. The show will discuss real energy concerns and 
how propane can be a solution. The show will be 27 minutes with 
(4) 5-minute segments with unique topics. The show will be written 
and produced by Advoke Media which has experience in creating 
radio infomercials. The show will be written so it sounds like 
regular program talk radio. Each segment will be in line with 
PERC national messages and current REMPERC programs.     

22176 2019 Website Services - Rocky Mountain (UT) Rocky Mountain 
PERC

Utah Foundation 
Costs

 $           125.00  $           125.00 

Annual fees for website services for Rocky Mountain - UT 
(www.rmpropane.org).

22234 2019 Propane Gas Employee Guide Rocky Mountain 
PERC

Utah Safety, 
Training

 $        1,860.00    $        1,860.00 

The purpose of this informational material is to set forth general 
instructions to respond to propane gas customer inquires and/or 
complaints.

22235 Propane Can Do That Outreach Rocky Mountain 
PERC

Utah Safety, 
Consumer 
Education

 $      22,000.00    $      22,000.00 

The Rocky Mountain Propane Association is requesting funds 
from RMPERC to plan and execute a local Propane Can Do That 
campaign primarily using resources available from PERC. The 
campaign will focus on two audiences/markets — homeowner, 
school bus/propane autogas.   
This campaign will complement other RMPERC campaigns 
including ID High School Rodeo, WY Pro Rodeo, UT and 
MT Billboards. The idea is See it, Hear It, Feel it. For example if 
you are attending a ID High School Rodeo you may hear a PCDT 
message on the radio, see a Propane Can Do That message in 
the arena, see the gas detector offer on social media, Feel the 
gas detector when it arrives at no charge to your home.  
Outreach will include radio, social, digital ads, direct mailers, and 
events. Gas detectors will be provided to homeowners in those 
states via a callout on the website.  
RMPERC has a budget of approximately $119,000 for this 
outreach.

22240 2019 UT Propane Can Do That Billboards Campaign Rocky Mountain 
PERC

Utah Consumer 
Education

 $      24,702.00  $        5,795.00  $      30,497.00 
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Placement of 3 billboards with the Propane can do That message 
throughout Utah. Working with PERC Staff and Swanson Russel.  
"Fueling Industry and Peace of Mind",  "The Power to Breath 
Easier" and " Cut Emissions. Keep the View"  
 Propane Can Do That will bring the regionally focused message 
to consumers and will align with future PCDT projects.

22242 2018-2019 UT Grizzlies Maverik Center Consumer Safety 
Campaign

Rocky Mountain 
PERC

Utah Safety, 
Consumer 
Education

 $      52,535.00  $      52,535.00 

RMPA has partnered with The Grizzlies Hockey Club, Inc., for 
another statewide hockey campaign that will focus on consumer 
education, pertaining to the safe handling of propane, and will 
also raise awareness of propane among the general public. The 
project is scheduled to run during the 2019-2020 UT Grizzlies 
athletic year and will air during state hockey games, as well as 
during the after game radio shows. During the first half of the 
contract, messages will focus on safe grilling tips and as we move 
into the winter months, content will re-focus to winter storm 
preparation.  A contract has been received, approved by the 
RMPA Board of Directors, and signed by RMPA staff.  This 
program continues to prove valuable because it has a broad 
reach and has access to key propane demographics.

22187 2019 Website Services - Virginia Virginia Propane 
Research and 
Education 
Foundation

Virginia Foundation 
Costs

 $           500.00  $           500.00 

Annual fees for website services for  VA (www.propaneva.com).

22175 2019 Website Services - Pacific (WA) Pacific Propane 
Education and 
Research Foundation

Washingtion Foundation 
Costs

 $           125.00  $           125.00 

Annual fees for website services for Pacific (WA) -
 (www.pacificpropane.org).

22336 Propane Training 2020 West Virginia 
Propane Research 
and Education 
Foundation

West Virginia Safety, 
Training

 $      40,000.00  $      40,000.00 
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WVPREF wishes to sponsor safety training & education programs 
around the state of West Virginia open to all who do business in 
the propane industry.  Such classroom training will be conducted 
through 2020 in various locations by professional propane 
instructors on a a variety of safety and regulatory compliance 
subjects so that consumers will be better protected through the 
safe and proper handling of propane.  

22350 West Virginia Consumer Safety Outreach 2020 West Virginia 
Propane Research 
and Education 
Foundation

West Virginia Safety, 
Consumer 
Education

 $        3,000.00  $        3,000.00  $        6,000.00 

West Virginia Research & Education Foundation seeks to match 
partnership funds to assist propane marketers in the state in using 
and distributing a variety of consumer safety materials available 
from the Propane Education & Research Council

22150 2019 Website Services - Wisconsin Wisconsin PERC Wisconsin Foundation 
Costs

 $           500.00  $           500.00 

Annual fees for Wisconsin PGA and Wisconsin PERC website -
 www.wipga.org

22230 Wisconsin District Meetings 2019 Wisconsin PERC Wisconsin Safety, 
Training

 $      17,000.00  $      17,000.00 

Each year the Wisconsin Propane Gas Association partners with 
the Wisconsin Propane Education & Research Council to hold a 
meeting in each of the WPGA's four districts. The purpose of the 
meetings is to provide marketers with the opportunity to get 
together with other companies in their area and address issues of 
concern. Training is also provided at the meetings as well as a 
national and state PERC update.  This year's meetings were held 
in September and October and focused on risk management 
issues including pre-trip inspections, post-trip inspections, driver 
qualification files, the risk of not completing leak checks, and 
updates to the OSHA crane rule. This program is open to the 
entire industry regardless of membership status with the WPGA.

22136 "State of Energy" Radio show Rocky Mountain 
PERC

Wyoming Safety, 
Consumer 
Education, 
Foundation 
Costs

 $      11,310.00    $      11,310.00 
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RMPERC talk radio show "State of Energy" is a grassroots effort 
to connect with consumers about energy choices in their 
community. A propane can do that message will be incorporated 
into each show. The show will discuss real energy concerns and 
how propane can be a solution. The show will be 27 minutes with 
(4) 5-minute segments with unique topics. The show will be written 
and produced by Advoke Media which has experience in creating 
radio infomercials. The show will be written so it sounds like 
regular program talk radio. Each segment will be in line with 
PERC national messages and current REMPERC programs.

22165 2019 Wyoming Employee Training Rocky Mountain 
PERC

Wyoming Safety, 
Training, 
Foundation 
Costs

 $      26,924.00  $      26,924.00 

This project funds employee training classes in Wyoming.
22174 2019 Website Services - Rocky Mountain (WY) Rocky Mountain 

PERC
Wyoming Foundation 

Costs
 $           125.00  $           125.00 

Annual fees for website services for Rocky Mountain - WY 
(www.rmpropane.org).

22234 2019 Propane Gas Employee Guide Rocky Mountain 
PERC

Wyoming Safety, 
Training

 $        1,860.00    $        1,860.00 

The purpose of this informational material is to set forth general 
instructions to respond to propane gas customer inquires and/or 
complaints.

22235 Propane Can Do That Outreach Rocky Mountain 
PERC

Wyoming Safety, 
Consumer 
Education

 $      17,430.00  $        6,570.00  $      24,000.00 

The Rocky Mountain Propane Association is requesting funds 
from RMPERC to plan and execute a local Propane Can Do That 
campaign primarily using resources available from PERC. The 
campaign will focus on two audiences/markets — homeowner, 
school bus/propane autogas.   This campaign will 
complement other RMPERC campaigns including ID High School 
Rodeo, WY Pro Rodeo, UT and MT Billboards. The idea is See it, 
Hear It, Feel it. For example if you are attending a ID High School 
Rodeo you may hear a PCDT message on the radio, see a 
Propane Can Do That message in the arena, see the gas detector 
offer on social media, Feel the gas detector when it arrives at no 
charge to your home.  Outreach will include radio, social, digital 
ads, direct mailers, and events. Gas detectors will be provided to 
homeowners in those states via a callout on the website.  
RMPERC has a budget of approximately $119,000 for this 
outreach.
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Q4 Projects at a Glance
Pipeline1 Pending2 Active

3 5 63

1. Projects under Working Group Review 2. Up for Council consideration at next meeting  3. Programs managed by staff

32.56, 
72%

1.41, 3%

7.7, 17%

3.44, 8%

Investment by Docket Type ($MM)

Market Development
Research & Technical Investigation
Technology Development & Commercialization
Non-Propel

$10.48 , 
23%

$9.59 , 
21%

$7.27 , 
16%

$4.34 , 
10%

$4.12 , 
9%

$3.38 , 
7%

$2.63 , 
6%

$2.15 , 
5%
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3%

Investment by Market ($MM) 
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Other Material Handling
Commercial
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Project Count by Working Group

Market Development & 
Outreach

25 $30,292,000

Research & Technology 
Development

20 $9,281,721

Safety & Training 9 $2,166,020

Administrative & Program 
Support3

9 $3,383,892

Total $45,123,633

0.94, 2%

1.48, 3%
1.27, 3%

28.21, 
62%

9.05, 20%

1.21, 3%

2.97, 7%

Investment by Project Type ($MM)

Program Support Demonstration/Incentive
Industry Partnerships Outreach
Product Development Research
Safety & Training

$27.42 

$14.10 

$1.12 
$12.20 

2020 Budget ($MM)

  2020 Budget   Approved
  Requested  Remaining

**2020 Dockets to begin reporting in Q1 2020 portfolio.



Agriculture 

 

Docket 18126: Propane‐Fueled Tractor Proof of Concept Development 

Start Date: 1/8/2013 
End Date: 12/31/2018 
% complete: 99% 
Status:  On Track 
Project Leader: Mike 
Newland 

Project Description: This project will develop and test a propane‐fueled tractor prototype, 
ranging from small to medium in size, to demonstrate proof‐of‐concept, and ability to 
overcome technical challenges associated with operating the machine on propane fuel. 
CNH/Fiat Industrial engineers will develop the prototype and conduct initial testing and 
evaluation in both the lab and under controlled field test conditions. 

Current Progress:  Continue to reach out to New Holland, Case, JD, Kubota and others.    
New Holland seems focused on methane and that direction is being driven by European leadership.  Discussions with 
New Holland USA and Case indicate the entire platform is being pushed to alternative fuels.  They are slow to engage 
in these discussions.  
John Deere and Kubota are in a similar place, good contacts but just will not engage at levels we need to have 
meaningful conversations. 

Working Group: Research & Technology Development  Project Team: Off Road Engines Project Team 

Budget: $965,000  Amount Remaining: $714,748 

 

Docket 20896: Off‐Road Engine Development Stimulation Project 

Start Date: 7/28/2016 
End Date: 12/31/2020 
% complete: 50% 
Status:  On Track 
Project Leader: Mike 
Newland 

Project Description: The Propane Education & Research Council (PERC) provides research, 
development, and demonstration of the effectiveness of propane technologies and 
provides safety and training materials to members of the industry and the public. As part 
of this effort, PERC is seeking a limited number of participants in its High Horsepower 
Engine Development Program. A key objective of this program is the development of high‐
horsepower ( 175 HP), EPA‐ and/or CARB‐certified engines with successful 
commercialization for purposes such as irrigation, power generation, and off‐road mobile 
applications. 

Current Progress:  We continue to utilize this docket for off‐road engine project development, market research and 
potential relationships to impact the stationary engine market. 

Working Group: Research & Technology Development  Project Team: Large Engine Project Team 

Budget: $515,000  Amount Remaining: $179,691 

 

Docket 21664: Reliable Horsepower engine line launch with PG+ fuel system 

Start Date: 11/27/2018 
End Date: 12/31/2019 
% complete: 33% 
Status:  On Track 
Project Leader: Mike 
Newland 

Project Description: Industrial Irrigation, a respected irrigation engine company with a 
national presence, and Woodward Fuel Systems have partnered to certify a new certified 
engine line of 7 new configurations (two variants of a 5.7L plus a 6.2L, 6.6L, 8.0L, 9.1L, and 
10.3L), all with new PG+ fuel system from Woodward. This new‐to‐the‐market electronic 
fuel system that will provide advantages to the end‐user through electronic pressure 
regulation, increased efficiency, fewer wear components, as well as complete remote 
monitoring/control capability. This engine line will compete against existing products on 
the market, primarily diesel engines but also electric motors. Industrial‐Irrigation intends 
to launch these new engines under a new brand called Reliable Horsepower by IIS, to 



increase market growth opportunities with power generation, co‐generation, oil & gas 
markets, and OEM integration opportunities. PERC support is requested for this project to 
improve the go‐to‐market price on the engines and to create a strategic 
commercialization plan that helps support the launch of a new brand to the market. 

Current Progress:  Public roll out at PowerGen 2019 in New Orleans.  Created marketing materials, show collateral 
and messaging for show.  Setting digital media buys for Reliable to maximize dollars and reach. We have made digital 
media purchases and have launched the digital media campaign.  This digital media strategy was implemented to 
stretch the dollars and impact more individuals. 

Working Group: Research & Technology Development  Project Team: Agriculture Project Team 

Budget: $250,000  Amount Remaining: $223,375 

 

Docket 21768: 2019 Agriculture Market Outreach 

Start Date: 11/28/2018 
End Date: 12/31/2019 
% complete: 95% 
Status:  On Track 
Project Leader: Mike 
Newland 

Project Description: The Agriculture Outreach Program is the comprehensive outreach 
program to the agriculture business market. Ag outreach improves propane demand in 
the agriculture industry, which accounts for approximately 10% of all propane demand, by 
effectively communicating the advantages of propane and propane‐powered equipment 
to stakeholders including influencers (propane marketers, extension agents, consultants, 
and equipment manufacturers, distributors, and dealers) and consumers (ag operations). 

Current Progress:  Continue to maximize the outreach of the Industry into the agriculture segment.  Had positive 
impact for the industry at National FFA Convention exposing our industry to 70,000 young adults who most will live in 
"propane country".    
Attended cannabis conference to discuss our fuel with that segment.  Made contact with many greenhouse 
companies and discussed our benefits and flexibility to supply fuel to their industry.  
2020 planning for outreach and agriculture messaging.  
2019 grain drying logistics messaging.  Conducted interviews on this topic with agriculture networks across the 
country.  
Ag Market Team meeting prior to AC meeting to discuss current and future priorities. 

Working Group: Market Development & Outreach  Project Team: Agriculture Market Team 

Budget: $950,000  Amount Remaining: $135,780 

 

Docket 22104: 2020 Agriculture Integrated Outreach Campaign 

Start Date: 1/1/2020 
End Date: 3/31/2021 
% complete: 0% 
Status:  Not started 
Project Leader: Mike 
Newland 

Project Description:  
The Agriculture Outreach Program is the comprehensive outreach program to the 
agriculture business market. Tactics to reach these audiences include consumer and 
influencer education, marketing, public relations, trade shows, and direct communications 
with influencers including propane marketers, original equipment manufactures, 
equipment dealers, and equipment distributors.  The target audiences for ag outreach 
often use and promote propane and propane products in other ways, so this program 
supports other market outreach programs as well.  A key aspect of the ag outreach 
program in 2020 is continuing the Propane Can Do That campaign through high quality 
content and strong media presence, which will be consistent with B2C and B2B campaigns 
across all PERC markets. 

Current Progress:  Will begin reporting Q1 2020. 

Working Group: Market Development & Outreach  Project Team: Agriculture Market Team 

Budget: $1,040,000  Amount Remaining: $1,006,452 

 

   



 

Docket 22095: 2020 Propane Farm Incentive Program 

Start Date: 1/1/2020 
End Date: 12/31/2021 
% complete: 0% 
Status:  Not started 
Project Leader: Mike 
Newland 

Project Description: The Propane Farm Incentive Program is an ongoing research based 
incentive program for the purchase of eligible propane‐powered agriculture equipment.  
The incentive currently includes industrial engines, generators, water heat systems, 
building heat systems, and flame weeding equipment.   
For 2020 PERC is proposing to include "Agronomic Heat Treating Equipment" into the 
PFIP.  This category of equipment uses heat from propane to disrupt the life cycles of 
diseases and or insects impacting the growing crop.  The proposed change to this type of 
equipment is based on preliminary conversations with the Ag Market Team.  Final 
decisions on eligible equipment and incentive levels will be made by the Ag Market Team. 

Current Progress:  Will begin reporting Q1 2020. 

Working Group: Market Development & Outreach  Project Team:  

Budget: $400,000  Amount Remaining: $387,097 

 

Autogas  

 

Docket 20905: High Efficiency, High Performance, Ultra‐Low NOx Medium Duty Propane Engine 

Start Date: 7/28/2016 
End Date: 9/30/2020 
% complete: 90% 
Status:  On Track 
Project Leader: Greg 
Kerr 

Project Description: Cummins will partner with PERC to develop an engine optimized for 
high efficiency propane operation suitable for application in the evolving medium‐duty 
truck landscape. The high compression ratio spark ignited engine concept will incorporate 
an advanced spark ignition combustion system design, purpose built medium‐duty class 
engine structure, and an engine cooling package optimized for operation with a direct 
propane injection system. 

Current Progress:  Cummins completed the calibration and other work to finish the vapor injection engine. This 
included fabrication of a new cylinder head. The new head will be installed on the demonstration vehicle and the 
demonstration will commence in early 2020. 

Working Group: Research & Technology Development  Project Team: Autogas Project Team ‐ OEM Task Force 

Budget: $4,608,694  Amount Remaining: $86,880 

 

Docket 21765: 2019 Autogas Market Outreach Program 

Start Date: 11/28/2018 
End Date: 12/31/2019 
% complete: 100% 
Status:  On Track 
Project Leader: Michael 
Taylor 

Project Description: This project is a comprehensive outreach & communications project 
for the autogas market. The strategic objectives of this program are to engage original 
equipment manufacturers, support dealers & distributors actively selling or interested in 
selling propane autogas fueled vehicles, end users, propane marketers and other 
stakeholders in expanding the use of propane through increased adoption of autogas. 

Current Progress:  Fourth quarter engagement included Alt Wheels conference, Arizona State Univ, Northern 
California Alt Fuels, School Bus & Community College Summit, WTX, National Parking Association, USPS Contractors, 
Clean Cities Phoenix, National Association of Pupil Transportation Directors, 100 Best Fleets, Beyond Diesel: Clean 
Fleets, and Autogas Answers in Alabama. In addition, the marketing and communications activites were paid media 



targeting fleet managers, school transportation directors and other key influencers, school board members and 
school business officials ran this quarter. Distribution of the quarterly issue of Autogas Refuel enewsletter. And 
development of propane industry fleet materials and business case support. 

Working Group: Market Development & Outreach  Project Team: Autogas Market Team 

Budget: $1,200,000  Amount Remaining: $‐138,017 

 

Docket 22057: FCCC 8.0L Flash Tool 

Start Date: 7/19/2019 
End Date: 7/17/2020 
% complete: 50% 
Status:  On track 
Project Leader: Steve 
Whaley 

Project Description: Since its introduction, the Powertrain Integration 8.0L propane 
engine has had performance issues and has provided unreliable operation for a significant 
number of owners of the FCCC S2G and Thomas C2 type C school buses.  PERC staff has 
worked closely with FCCC throughout the process and has resolved many of the 
performance issues.  However, there are some inherent CEL and fault issues with all 
legacy engines which require correction.  In March 2019, Brad Shantry, Agility Fuel 
Solutions, approached PERC with a proposal to fund the development of a remote flash 
tool which would correct four (4) issues which include fuel trim, mass air speed density, 
low torque and warm up code.  After a teleconference call review and vetting by the 
Propane Autogas Task Force which was presided over by Chairman Kenton Sonnenburg 
and Vice‐Chairman Chuck Strawn, members unanimously voted to route the project and 
funding through Freightliner Custom Chassis Corporation rather than Agility Fuel 
Solutions.     
In compliance with the directions provided by members of the of the Propane Autogas 
Task Force, FCCC is working with Agility Fuel Solutions to develop a remote flash tool 
licensing manager for re‐programming FCCC S2G and TBB C2 Propane Powered vehicles 
equipped with the 8.0L propane engine.   As you may be aware, there is an immediate 
need to address and correct field complaints for CEL’s (check engine lights) and fault 
codes.  This proposal would provide a flash tool that can be reconfigured and downloaded 
in the field which would allow repair facilities to perform calibration update(s) on vehicles 
without the requirement of shipping the ECM back to the OEM for programming; thus, 
eliminating long wait periods for owners and costly shipping charges. 

Current Progress:  Agility and FCCC have been slow connecting on all required information needed for the launch of 
the tool. The plan is to start developing the tool in January. Even without the tool, Agility is working to deliver updates 
when issues are identified. PERC is meeting with Agility in January to discuss progress. 

Working Group: Research & Technology Development  Project Team: Propane Autogas Task Force 

Budget: $50,000  Amount Remaining: $     

 

Docket 22030: Chassis Dynamometer Evaluation of Propane Powered MD to HD Vehicles 

Start Date: 8/1/2019 
End Date: 4/15/2020 
% complete: 50% 
Status:   
Project Leader:  

Project Description: In‐use, on road emissions testing performed by the West Virginia 
University (WVU) Center for Alternative Fuels, Engines, and Emissions (CAFEE) has 
demonstrated that medium‐ to heavy‐duty propane‐powered vehicles can offer drastically 
reduced oxides of nitrogen (NOX) emissions and equivalent or even lower (CO2) emissions 
compared to diesel counterparts for certain vocations. Providing accurate data for 
regulatory emissions models, such as Argonne National Laboratory’s Alternative Fuel Life‐
Cycle Environmental and Economic Transportation (AFLEET) Tool, The Greenhouse Gases, 
Regulated Emissions and Energy use in Transportation (GREET) Model, and EPA’s Diesel 
Emissions Quantifier (DEQ) is critical for the propane industry with respect to future 
regulatory decisions, incentives and funding activities, as well as the public’s perception of 
propane‐powered vehicles. To provide accurate and relevant emissions data, the WVU 
CAFEE proposes to use its Heavy‐Duty Transportable Chassis Dynamometer to exercise 
medium‐ and heavy‐duty vehicles over established chassis dynamometer test schedules. 

Current Progress:  WVU tested the tailpipe emissions Ford F‐750 trucks fueled propane (Ultra‐Low NOx), gasoline, and 
diesel. The propane vehicle generally performed better than the other fuels. The results were reviewed with both the 
project team and Argonne National Laboratory, who controls the Greenhouse Gases, Regulated Emissions, and Energy 



Use in Transportation (GREET) and the Alternative Fuel Life‐Cycle Environmental Economic Transportation (AFLEET) 
models. 

Working Group: Research & Technology Development  Project Team:  

Budget: $197,000  Amount Remaining: $157,900 

 

Docket 22111: 2020 Autogas Integrated Outreach Program 

Start Date: 1/1/2020 
End Date: 4/30/2021 
% complete: 0% 
Status:  Not started 
Project Leader: Michael 
Taylor 

Project Description:  
This project is a comprehensive outreach & communications project for the autogas 
market. The strategic objective of this program are to engage original equipment 
manufacturers, support dealers & distributors actively selling or interested in selling 
propane autogas fueled vehicles, end users, propane marketers and other stakeholders in 
expanding the use of propane through increased adoption of autogas.    

Current Progress:  Will begin reporting Q1 2020. 

Working Group: Market Development & Outreach  Project Team: Autogas Project Team 

Budget: $1,200,000  Amount Remaining: $1,154,066 

 

Business Development  

 

Docket 21779: 2019 Professional and Support Services 

Start Date: 1/16/2019 
End Date: 12/31/2019 
% complete: 99% 
Status:  On Track 
Project Leader: Cinch 
Munson 

Project Description: The Propane Education and Research Council outsources professional 
services to support growth in existing propane markets, to identify and capitalize on new 
market opportunities, and to provide technical expertise to ensure the quality and 
performance of new products. We utilize outside support in lieu of additional staff as 
these outside resources provide specialized expertise in specific markets and 
technologies. 

Current Progress:  Ongoing work on power gen, vehicle/engine technologies, and researcher engagement. Activities 
included technology calls with PSI, meeting with Cummins, meeting with ROUSH, meeting with Katech, call with 
Argonne regarding AFLEET data, presentation at NorCal Clean Fleet Expo, meeting with ORNL, meeting with 2G 
Energy, and testing coordination with WVU and UC‐Riverside.Presentation on alt‐fuel corridors at Western Alternative 
Fuel Corridor meeing in Salt Lake City. Attended PowerGen Conference. Visit to California for UC‐Riversice/WVU 
research. Attended ASTM International meeting. 

Budget: $400,000  Amount Remaining: $0 

 

Docket 22090: Business Development Engagement and Services 

Start Date: 11/30/2019 
End Date: 3/30/2021 
% complete: 10% 
Status:  On Track 
Project Leader: Cinch 
Munson 

Project Description: Market engagement is a critical aspect of business development. The 
Propane Education and Research Council staff and outsourced professional services work 
together to engage existing propane markets, identify and capitalize on new market 
opportunities, provide technical expertise to ensure the quality of new products, and 
connect with regulatory and funding agency personnel.  
This project provides funding not tied to specific projects or existing markets to engage 
multiple targets who are important to the propane industry; original equipment 



manufacturers and others in the sales channels, regulatory and funding entities, and 
propane consumers.  

Current Progress:  Will begin reporting Q1 2020. 

Working Group: Research & Technology Development  Project Team: Multi‐Market 

Budget: $575,000  Amount Remaining: $546,451 

 

Commercial  

 

Docket 21710: Customer Safety Awareness Materials for Industrial & Commercial Markets 

Start Date: 11/9/2018 
End Date: 10/31/2019 
% complete: 95% 
Status:  On Track 
Project Leader: Eric 
Kuster 

Project Description: This project will develop a series of customer awareness materials for 
commercial and industrial propane users like those PERC has made available for 
residential propane users. The program is designed to provide propane retailers additional 
customer awareness materials to supplement those materials already provided by 
propane suppliers to industrial and commercial employers who use propane in their 
business. 

Current Progress:  The program has been through final edits and is currently in legal review.  Once the legal review is 
completed this program will be released. 

Working Group: Safety & Technical Training  Project Team: Industrial & Commercial Safety Project Team 

Budget: $212,910  Amount Remaining: $183,529 

 

Docket 22103: 2020 Commercial Professional Outreach 

Start Date: 1/2/2020 
End Date: 12/31/2020 
% complete: 0% 
Status:  Not started 
Project Leader:  

Project Description: The commercial market sector represents about 20 percent of all 
propane demand each year. Commercial demand is less affected by weather than 
residential sector, which helps explain why market share has remained somewhat stable 
during warm and cold winters alike.  
In 2020, we will continue using marketing, communications, and engagement with 
decision makers and influencers to grow users and uses of propane in commercial 
buildings.    
Given the overarching market trends in the commercial markets, it is more important than 
ever to continue to talk with individuals and organizations that are critical to the 
specification of propane and propane applications in commercial facilities and on jobsites. 
The individuals and organizations include builders, general contractors, architects, 
engineers, plumbers, and HVAC contractors, among others. In our outreach to commercial 
construction pros we’ll combat messages about the electrification of everything while 
emphasizing propane’s resilience and ability to meet facility requirements. 

Current Progress:  Will begin reporting Q1 2020. 

Working Group: Market Development & Outreach  Project Team:  

Budget: $905,000  Amount Remaining: $875,168 

 

 



Corporate Communications  

 

 

Docket 22112: 2019‐2020 Corporate Communications 

Start Date: 11/13/2019 
End Date: 12/31/2020 
% complete:  
Status:  On Track 
Project Leader: Tina 
Wilson 

Project Description: The 2019‐2020 corporate communications program is designed to 
increase propane’s voice in the national energy conversation through data‐driven, 
provocative, and assertive messaging.  
Our work and this funding will also support creating and distributing digital messages, 
video, info graphics and web content to support the thought leadership/PR program.  The 
funding will be an investment in the development of messaging and marketing materials 
for multi‐audiences and multi‐use messaging, This will include materials and stories 
backed by data and research with environmental benefit insights about propane. In will 
include market specific data‐driven competitively‐positioned and usable claims along with 
graphically‐rich visuals to help share the propane story.  

Current Progress:  PERC contracted with Kelton Global to understand Americans’ perceptions of propane. In 
preparation for the study, Kelton Global partnered with LRWMotiveQuest to conduct a thorough investigation of the 
media’s portrayal of propane, as well as understand what had been said in naturally occurring online conversations. 
Insights learned from the online anthropology were used to frame portions of the quantitative electronic study. The 
survey covered a range of topics, including people’s knowledge of different types of energy, perceptions of propane 
versus other energy types, understanding of environmental associations, and messaging opportunities for PERC. The 
online survey, conducted between Dec. 16, 2019 to Jan. 3, 2020, consisted of 3,174 nationally representative 
Americans aged 18+. Highlights of this study will be presented at the Council meeting. 

Working Group: Market Development & Outreach  Project Team:  

Budget: $2,050,000  Amount Remaining: $1,616,923 

 

Material Handling/ Industrial  

 

   



Docket 21115: LP Hybrid Forklift Demonstration 

Start Date: 12/5/2016 
End Date: 1/31/2018 
% complete: 100% 
Status:  Completed 
Project Leader: Jeremy Wishart 

Project Description: The goal of this project is to research, build and demonstrate 
various forklift LP hybrid module configurations to explore potential commercial 
configurations & market development opportunities in the material handling 
industry. 

Current Progress:  All work on phase one of the LP hybrid forklift has been completed. Phase two, which entails 
further refinement of the design and additional testing of the unit, has been submitted to PERC for review and/or 
approval. 

Working Group: Research & Technology Development  Project Team: Forklift Project Team 

Budget: $97,527  Amount Remaining: $  71 

 

Docket 21763: 2019 Material Handling Outreach & Marketing 

Start Date: 11/28/2018 
End Date: 12/31/2019 
% complete: 80% 
Status:  On Track 
Project Leader: Jeremy 
Wishart 

Project Description: This project is a comprehensive outreach & marketing project for the 
material handling market. The objective of this program is to engage original equipment 
manufacturers, equipment dealers & distributors, end users, propane marketers and 
other stakeholders in expanding the use of propane through increased adoption of 
propane‐powered equipment anywhere material handling equipment is used. 

Current Progress:  In the fourth quarter, PERC completed several new user focused engagement tools that have been 
uploaded or pushed live via propane.com, such as the new Forklift Trivia Challenge and the Fat Brain Toys user case 
study/profile. Additionally, PERC began planning the 2020 MODEX material handling tradeshow efforts. PERC staff 
also negotiated 2020 advertising and editorial contributions with Agile Media Group (DC Velocity/Supply Chain 
Quarterly), Material Handling & Logistics, and Modern Materials Handling. 

Working Group: Market Development & Outreach  Project Team: Material Handling Market Team 

Budget: $980,000  Amount Remaining: $154,767 

 

Docket 22085: 2020 Material Handling Market Integrated Outreach Program 

Start Date: 1/1/2020 
End Date: 12/31/2020 
% complete: 0% 
Status:  Not started 
Project Leader: Jeremy 
Wishart 

Project Description: The material handling market is key for most of the propane industry 
at large. Whether a propane marketer sells into the material handing market or not, they 
should be concerned about the trends and changes in the material handling marketplace, 
as changes in demand for propane within the forklift market have the potential to disrupt 
multiple markets and cost the industry hundreds of millions of gallons in annual 
consumption. The program is designed to continue and capitalize on the momentum of 
the prior year’s efforts to reach audiences, nationwide, through a high‐energy outreach 
effort utilizing insights from market research, data and fact driven messaging campaigns, 
and a PR effort designed to get our messages and products in front of the entire material 
handling market sales channel.  

Current Progress:  Will begin reporting Q1 2020. 

Working Group: Market Development & Outreach  Project Team: Material Handling Market Team 

Budget: $1,070,000  Amount Remaining: $1,035,484 

 

Docket 21984: Advanced Technology Medium‐Duty Propane Engine 

Start Date: 7/1/2019 
End Date: 7/1/2022 
% complete: 100% 
Status:  On Hold 
Project Leader: Greg 
Kerr 

Project Description: SwRI proposes to develop a high‐efficiency, high‐durability, ultra‐low 
NOx propane engine in collaboration with Isuzu Technical Center of America (Isuzu). The 
engine will be based on the Isuzu 4HK 5.2L diesel block and will have a unique spark‐
ignition cylinder head with a pent‐roof combustion chamber and 4‐valves per cylinder. 
The engine will feature direct injection, dilute stoichiometric combustion using dedicated 
EGR(D‐EGR), and a 3‐way catalyst. Dedicated EGR is an SwRI fuel reformation technology 
that improves combustion knock resistance, allowing for increased compression ratio for 
better fuel efficiency and greenhouse gas emissions. It also enables high torque operation 
at low engine speeds. 



Current Progress:  It is unclear whether Isuzu will participate in the project. PERC and Southwest Research Institute 
are seeking alternative project partners. 

Working Group: Research & Technology Development  Project Team 

Budget: $995,000  Amount Remaining: $398,000 

 

Outdoor Power Equipment  

 

Docket 21752: John Deere Gator TX Propane Development (Phase 2) 

Start Date: 11/27/2018 
End Date: 3/1/2019 
% complete: 100% 
Status:  Completed 
Project Leader: Jeremy Wishart 

Project Description: This project creates application specific propane conversion 
kits for a new segment of product, utility vehicles. John Deere is a leader in utility 
vehicles and our application specific propane conversion kits will create awareness 
and additional demand for propane. 

Current Progress:  All design, development, and market launch work has been completed by EnviroGard and John 
Deere on the Gator TX (phase two). An official market launch took place in late October 2019 at the GIE+ Expo in 
Louisville, KY. The press release announcing the launch of the propane‐powered John Deere Gator TX has been 
uploaded to the project files. 

Working Group: Research & Technology Development  Project Team: Off Road Project Team 

Budget: $90,000  Amount Remaining: $    0 

 

Docket 21670: 2019 Propane Mower Incentive Program 

Start Date: 11/27/2018 
End Date: 12/31/2019 
% complete: 70% 
Status:  On Track 
Project Leader: Jeremy 
Wishart 

Project Description: This program is a continuation of the established and successful 
propane mower incentive program. To date, more than 5,000 propane powered mowers 
have been placed through the program since 2013. The core elements of the incentive 
program will remain the same as the previous program; however, PERC will incorporate 
new opportunities to directly target end users throughout the equipment sales channel 
(i.e., tradeshows, demonstrations, campaigns, promotions, etc.). The changes are a 
direct result of input from the propane industry at‐large and key stakeholders in the 
professional landscape market. 

Current Progress:  A total of 43 new mower incentive program applications were received in the fourth quarter, 
which accounts for another 106 mowers. Total figures for the 2019 Propane Mower Incentive Program thus far stand 
at 207 new/completed applications, which represents 535 new mowers placed since January 1, 2019. 

Working Group: Market Development & Outreach  Project Team: Outdoor Power Equipment Project Team 

Budget: $375,000  Amount Remaining: $203,223 

 

Docket 21761: Briggs & Stratton/PPS Propane EFI Engine Development Program 

Start Date: 11/27/2018 
End Date: 6/30/2020 
% complete: 65% 
Status:  On Track 

Project Description: This project will support the development of the 810cc and 993cc 
Briggs & Stratton/Vanguard commercial grade air‐cooled, vertical and horizontal shaft, 
twin‐cylinder EFI engines for propane use in the commercial mower, floor care, concrete 
finishing, and light‐duty construction markets. These engines will build on the success of 
the current carbureted propane Briggs & Stratton Commercial and Vanguard engine lines. 



Project Leader: Jeremy 
Wishart 

Current Progress:  Propane Power Systems (PPS) has engaged Technical Services of Indiana for additional calibration 
and emissions engineering support on the development of the fuel system for the 810 and 993cc Briggs & Stratton EFI 
engines. PPS submitted a no‐cost change order for timeline extension thru June 2020 to complete all aftermarket EFI 
conversion system work and certification. 

Working Group: Research & Technology Development  Project Team: Outdoor Power Equipment Project Team 

Budget: $90,000  Amount Remaining: $89,511 

 

Docket 21764: 2019 Outdoor Power Equipment Outreach & Marketing 

Start Date: 11/28/2018 
End Date: 4/30/2020 
% complete: 80% 
Status:  On Track 
Project Leader: Jeremy 
Wishart 

Project Description: The outdoor power equipment market (i.e., commercial landscape, 
golf/turf, utility vehicle, concrete finishing, and light duty construction) presents 
important growth opportunities for the propane industry. The industry has successfully 
developed a diverse portfolio of small engine‐based products, which continues to grow in 
both breadth and depth of product. This program supports the efforts to grow the 
adoption of propane powered equipment in these newer markets. 

Current Progress:  The fourth quarter saw a flurry of activity centered around the GIE+ Expo in Louisville (KY), PERC's 
partnership with Project Evergreen's "Greencare for Troops" initiative, and the Green Leadership City Award event in 
Knoxville (TN). Through these three key campaigns PERC staff engaged key market partners ‐ outdoor power 
equipment manufacturers, market influencers, key customers, etc. ‐ and completed media interviews with more than 
20 OPE market publications. 

Working Group: Market Development & Outreach  Project Team: Outdoor Power Equipment Market Team 

Budget: $1,200,000  Amount Remaining: $93,658 

 

Docket 21789: Propane Powered Refrigeration for Medium Duty Trucks 

Start Date: 2/11/2019 
End Date: 5/31/2019 
% complete: 100% 
Status:  Completed 
Project Leader: Jeremy 
Wishart 

Project Description: As momentum continues to grow in the autogas markets, PERC and 
companies like Roush CleanTech are seeing success with medium duty fleets ‐ such as 
Nestle Waters ‐ converting from diesel to propane. This transition is driving recognition 
amongst other medium‐duty fleets that propane is a viable option, but the concern 
holding them back is the diesel‐powered refrigeration unit. Fleet managers and 
owner/operators do not want to mix fuels on the truck (propane to power the base truck 
and diesel to power the refrigeration unit). A single fuel solution is needed if propane 
autogas is to continue momentum in the medium‐duty and refrigerated goods delivery 
segments. 

Current Progress:  Roush CleanTech completed all product validation, tooling, and production sign‐off in Q4 2019. The 
propane‐powered refrigeration unit has been certified on the F‐650/750 chassis and will be available for order in Q1 
2020, per Roush CleanTech. 

Working Group: Research & Technology Development  Project Team:  

Budget: $125,000  Amount Remaining: $    0 

 

 



Propane Industry  

 

Docket 21723: 2019 Industry Engagement 

Start Date: 11/28/2018 
End Date: 12/31/2019 
% complete:  
Status:   
Project Leader: Paula 
Wilson 

Project Description: Industry Engagement covers operating expenses to engage directly 
with industry members and state/regional associations for the 2019 calendar year. 
Effective engagement requires PERC to engage proactively with national and state 
associations, marketer companies, and allied businesses and individuals. The objective is 
to create value through a shared vision of opportunities and challenges, to collaborate on 
program development, and encourage participation in PERC's products, services and 
programs. This project will provide funding for PERC staff to attend, participate and speak 
at industry events such as state association board meetings, region 
conferences/conventions, and national industry meetings. PERC management will also 
conduct annual regional roundtables with state execs and marketers to gain insight on 
their opportunities and challenges to business growth, and to strengthen engagement 
with PERC programs and resources. 

Current Progress:  Tucker conducted the Thought Leadership/Environmental Summit in Baltimore with approx. 125 
industry members.  P. Wilson and B. Cordill attended the NYPGA meeting with 130 NY members.  Bryan presented 
updates on priorities for growth in the res/comm market segments.  Tucker attended the FLPGA meeting with 45 
members.  He presented PERC's key programs and safety updates.  Tucker also presented at the VAPGA meeting with 
75 VA members.  Eric Kuster presented at the OHPGA meeting with 50 OH members.  Staff conducted the Advisory 
Committee meeting with approx. 90 working group members and other industry leaders. IR team conducted the bi‐
monthly call with state execs, 21 in attendance. Engaged with 300 industry members at state association meetings in 
October. 
 
We held our Leadership Summit in coordination with the NPGA staff.  Attendance totaled 52, the largest attendance 
to date.  PERC awarded seven scholarships to state execs and Board leadership to attend once they met identified 
criteria.  The meeting included a session on association management.  There were no state association meetings 
attended by staff in November. 
 
The IR team, with market leads began preparation for the Propane Market Summit, to be held in Orlando on Feb. 25‐
26.  Facilitation training was conducted in DC with staff, to prepare for the summit. The IR team also began planning 
for the 2020 Marketing Can‐Do conference to take place in Minneapolis. B. Kidd attended the NJ state association 
meeting with 21 state members in December. 
 
We sent a follow‐up email to the recipients of the "marketer mailer/kit", approx. 3,000 marketers, with a $50 coupon 
to use for resource catalog purchase. 
 
All region meeting dates/locations were finalized for 2020.  We started work on environmental messaging kit to be 
shared at the region meetings. 
 
We began preparation for the SE Expo, finalized education sessions, booth layout, and proposed theme and content.  
P. Wilson started development work with staff and SR, for the 2020 Top Picks brochure. 



Working Group: Market Development & Outreach  Project Team: Industry Market Team 

Budget: $505,000  Amount Remaining: $37,114 

 

Docket 21356: 2018 Partnership with States 

Start Date: 1/1/2018 
End Date: 4/8/2019 
% complete: 99% 
Status:  On Track 
Project Leader: Kristen 
Rice 

Project Description: The Partnership with States program supports the state 
foundations/councils by providing matching funds to specific state rebate funded 
consumer education, consumer safety, first responder training, and market development 
projects. This program is designed to increase the reach and introduction of PERC 
developed materials and resources to end‐users at the state level. Partnership with States 
funds will match, dollar‐for‐dollar, state rebate funds requested for an activity. Funds will 
be dispersed among states based on the most recent API Sales Survey, which is also used 
to allocate state rebate funds. Unused funds will be de‐obligated at the end of the 
program. 

Current Progress:  No projects awarded. Processed returned funds for 1 state. 

Working Group: Market Development & Outreach  Project Team: Industry Market Team 

Budget: $1,500,000  Amount Remaining: $183,943 

 

Docket 21725: 2019 Partnership with States 

Start Date: 1/1/2019 
End Date: 12/31/2019 
% complete: 90% 
Status:  On Track 
Project Leader: Kristen 
Rice 

Project Description: The Partnership with States program will continue in 2019 to support 
state PERCs and foundations by providing matching funds to support consumer education, 
safety & training, and market development projects. However, this year the program 
budget will be reduced, with no program planned for 2020. The eligible activities are 
limited to incentives and marketing that focus on increasing consumer/business 
awareness utilizing the Propane Can Do That campaign. Each activity is strategically 
designed to increase the reach of PERC developed messaging, materials, and new 
technology investments. All program funding is divided between the states based on the 
most recent Retail Sales Survey and will be required to match, dollar‐for‐dollar, state 
rebate funds. 

Current Progress:  12 projects awarded to 12 states this quarter. As of December 31, 2019, 90% funds are awarded 
and 82% states are participating. We will review all requests submitted by the 12/31/2019 and award those in January 
2020 before closing out the program. 

Working Group: Market Development & Outreach  Project Team: Industry Market Team 

Budget: $1,000,000  Amount Remaining: $70,530 

 

Docket 21801: 2018 US Sales of Odorized Propane Survey & Report 

Start Date: 11/27/2018 
End Date: 10/31/2019 
% complete: 98% 
Status:  Off Track 
Project Leader: Grace 
Willis 

Project Description: This project includes funding to conduct a survey of the of the retail 
propane industry and to provide a state by state assessment of U.S. odorized propane 
sales by end‐use sector. The Propane Education & Research Act of 1996 requires PERC to 
distribute 20 percent of the funds collected through this assessment to the state propane 
associations proportional to the amount of odorized propane gas sold in each state. PERA 
also requires PERC to limit the share of total PERC investment in the on‐road market to no 
more than the share of the total propane market used in the engine fuel market. 
Currently, there are no publicly available data sources reporting odorized propane sales 
by state, or for the engine fuel markets. 

Current Progress:  In Q4 the 2018 Sales Report Initial Draft was reviewed internally and changes were incorporated, 
an additional layer of review will be undertaken given the amount of new narrative included with the 2018 report 
over the 2017 report. Pending review, the report will go live at propane.com/2018salesreport. This report has been 
significantly delayed due to consultant health issues. 

Budget: $212,696  Amount Remaining: $72,696 

 

 

 



Docket 21638: 2018 Marketer Sales Training Program Development 

Start Date: 7/31/2018 
End Date: 4/1/2019 
% complete: 90% 
Status:  On Track 
Project Leader: Elena 
Scott 

Project Description: The Marketer Technology and Sales Training has been a critical 
program for PERC and the propane industry as a crucial component of the 
commercialization process ‐ transferring marketplace knowledge, data, and benefits 
associated with new applications to the propane marketer. Combined with the addition 
of customized sales tactics by market, this program enabled the marketer, with 
knowledge and tools, to increase gallons and market share by offering new technologies 
and services to their customer base. The addition of the Customer Service module in 
2015 greatly expanded the reach of the program; in 2016 and 2017, the Customer 
Service module was the most popular module trained. However, prior to the launch of 
the 2018 program, PERC engaged in an analysis of the program results through focus 
groups, surveys, and program evaluations and developed a recommendation to 
transform the program for 2018‐2019. This transformation will include more modular, 
task based, job focused training to help marketer succeed in the markets where PERC is 
active. 

Current Progress:  The fourth quarter was very productive. Out of the nineteen events that need to be scheduled for 
2020, seventeen of them have been confirmed. We need to schedule two more Sales Summits to have all nineteen 
events completed. We also began promotion for the Train the Trainer events and a webinar series for the sales 
portion of the LMS. 

Working Group: Market Development & Outreach  Project Team: MTST Project Team 

Budget: $450,000  Amount Remaining: $49,523 

 

Docket 21740: 2018 Workforce Recruitment 

Start Date: 7/31/2018 
End Date: 7/31/2019 
% complete: 100% 
Status:  Completed 
Project Leader: Bridget Kidd 

Project Description: This project will serve as an initial step toward creating content 
and programs for marketers and state entities to use in workforce recruitment 
activities. The content will work to improve the image of the propane industry as a 
desirable, career minded, and sustainable for those new to the workforce or 
transitioning into a new career. 

Current Progress:  As of January, the Department of Labor's Office of Apprenticeship has approved four propane 
industry Apprenticeship Programs: Propane Service Technician and Propane Bobtail Driver, Transport Driver, and 
Utility Driver. NPGA will administer the programs, but PERC will develop the materials and resources to complement 
the program. Approval of these programs was the final component of Docket 21740. 

Working Group: Market Development & Outreach  Project Team: Workforce Recruitment Project Team 

Budget: $250,000  Amount Remaining: $45,731 

 

Docket 21869: Marketer Can‐Do Marketing Program 

Start Date: 4/1/2019 
End Date: 4/30/2020 
% complete: 75% 
Status:  On Track 
Project Leader: Paula 
Wilson 

Project Description: The 2019‐2020 PERC Marketer Can‐Do Marketing Program aims to 
provide ongoing training for the propane industry to best position industry employees, 
individual companies, and state entities to create and manage a digital presence, while 
using PERC developed tools and resources. Second to this, this program will establish an 
industry outreach and communications plan for how PERC will talk to the propane 
industry in a consistent and meaningful way, both online and when supporting in‐person 
training in conjunction with state entities. 

Current Progress:  All monthly webinars and Can‐Do conferences were conducted as planned (46)  
Started planning agenda, developing website and recruiting speakers for the 2020 Can‐Do conference. 

Working Group: Market Development & Outreach  Project Team:  

Budget: $248,000  Amount Remaining: $102,791 

 

Docket 21547: Workforce Recruitment Pilot Program 

Start Date: 11/28/2018 
End Date: 4/1/2020 
% complete:  

Project Description: This pilot program will provide resources for grassroots 
initiatives to help address the challenges in workforce recruitment. This pilot program 
will be a competitive grant application program with priority given to those programs 



Status:   
Project Leader: Bridget Kidd 

that demonstrate: creative/new approach to recruitment, regionalization, partnership 
with outside organizations/entities, and tangible metrics. $50,000 awards will be 
available for distribution. The grant program will begin when the program is 
approved, applications will be reviewed, and grants awarded by April 2018. 

Current Progress:  Many applicants are experiencing delays in their program based on the longer lead time necessary 
for scheduling events, building relationships, and getting in front of the intended audience. However, those programs 
having immediate success, like the Vets 2 Tech program, hosting instructional courses for teachers, and meeting with 
trade school representatives are running smoothly. Some concern with wrapping the programs in the 12‐month 
period initially established. However, PERC staff will work with the recipients to modify timelines as needed. 
Individual project reports can be read at: https://propane.com/workforce‐q3‐reports_jan‐21/ 

Working Group: Safety & Technical Training  Project Team: Workforce Recruitment Project Team 

Budget: $500,000  Amount Remaining: $45,050 

 

Docket 21792: NC Training and Education Center Pilot 

Start Date: 11/28/2018 
End Date: 6/1/2020 
% complete:  
Status:   
Project Leader: Bridget Kidd 

Project Description: Finding and training qualified employees to work in the propane 
industry has become a serious problem for our industry. The propane industry will 
struggle to grow without a robust workforce to install propane appliances and deliver 
the fuel. Creating a technician/driver task‐based training school specifically geared to 
place graduates into the propane industry will be the most direct and effective way to 
address the workforce shortage and grow the propane industry. The school will be 
located in Central NC. The project will begin with creating a working bulk plant and 
classroom space. The school will have two classrooms, two indoor labs and two 
outdoor labs capable of training from 12 to 24 students at a time four times a year. 

Current Progress:  No report submitted 

Working Group: Safety & Technical Training  Project Team:  

Budget: $250,000  Amount Remaining: $61,736 

 

Docket 22082: 2020 Industry Engagement 

Start Date: 1/1/2020 
End Date: 3/31/2021 
% complete: 0% 
Status:  Not started 
Project Leader: Paula 
Wilson 

Project Description: The Industry Relations team will continue building on our engagement 
efforts with state entities, propane marketers and propane professionals to increase usage 
and execution of PERC’s resources and programs, allowing us to translate aspirations into 
tangible results. Collaboration among PERC’s industry relations, communications and 
business development teams ensure activities are relevant to the industry’s current business 
environment, the specifics of the marketplace, and its customers and competition.  
The 2020 Industry Engagement docket covers outreach expenses for our presence and 
participation at state meetings, marketer events, industry conferences and trade shows, in 
order to promote and educate the industry on consumer education efforts, market 
development outreach, and safety and training programs. We gained momentum in 2019 by 
conducting region meetings and encouraging open dialog with state executives and their 
leadership, to discuss opportunities and needs in their regions across all core PERC functions. 
Eight region meetings are planned for 2020. An annual Leadership Summit for all state 
executives to network and share best practices with PERC and NPGA staff is also planned.  

Current Progress:  Will begin reporting Q1 2020. 

Working Group: Market Development & Outreach  Project Team:  

Budget: $454,000  Amount Remaining: $43,436 

 

Docket 22106: 2020 Propane Sales & Marketing Training and HVAC/Plumber Training 

Start Date: 1/1/2020 
End Date: 12/31/2020 
% complete: 0% 
Status:  Not started 
Project Leader: Elena Scott 

Project Description: This funding request will fund four projects that support sales 
and marketing training specific for the propane industry:   
1) Marketer Propane Sales & CSR Training 
2) Marketer Propane Sales Summits 
3) Can‐Do Marketing Conference 



4) Train‐the‐Trainer Training for HVAC & Plumbing Professionals 

Current Progress:  Will begin reporting Q1 2020. 

Working Group: Market Development & Outreach  Project Team:  

Budget: $605,000  Amount Remaining: $563,451 

 

Docket 21802: 2019 Propane Market Analysis Program 

Start Date: 11/27/2018 
End Date: 12/31/2019 
% complete: 75% 
Status:  On Track 
Project Leader: Grace 
Willis 

Project Description: The 2019 Propane Market Analysis program fulfills the Propane 
Education & Research Council's core management goals in the follow ways: ‐‐Provides the 
council staff with adequate, reliable, and independent data for programmatic decision‐
making ‐‐‐Provides the annual and long‐term planning process with market knowledge 
and insights, business analysis, and information for effective planning ‐‐‐Provides the 
measurement and evaluation and Portfolio review processes with metrics by which to 
judge the performance of programs and tools, as well as business outcomes These goals 
are accomplished by collecting market data followed by an assessment of the data, plans, 
plan performance, and business processes. 

Current Progress:  Throughout this quarter, Stratas made edits to the recently added agriculture section, as well as 
expanded the model to included additional fuels. Recently, Stratas received the sales report data and began adding 
that into the model, along with newly received government data. 

Budget: $105,000  Amount Remaining: $12,917 

 

Docket 21494: Propane Inventory Trends Analysis 2017‐2020 

Start Date: 3/29/2018 
End Date: 11/20/2020 
% complete: 75% 
Status:  On Track 
Project Leader: Grace 
Willis 

Project Description: Through a PERC grant, IHS and the NPGA developed and utilized the 
propane inventory report to improve the propane market's ability to foresee low 
inventory situations. In January 2017, the model and report correctly predicted one 
month in advance that inventory would reach critical levels and price spikes may follow. 
This proposal is to continue the forecasting deliverable of the model created in 2014. This 
information can and has been used to assist marketers to adjust their strategy for 
acquiring propane throughout each year. 

Budget: $99,000  Amount Remaining: $33,000 

 

Docket 21815: 2019 Advisory Committee and Program Support 

Start Date: 1/16/2019 
End Date: 12/31/2019 
% complete: 100% 
Status:   
Project Leader: Grace 
Willis 

Project Description: This funding supports all advisory committee functions as well as the 
project administration of several programs. Key activities will include: logistical support 
for advisory committee meetings, travel expenses to support program staff coordination 
unrelated to a specific project, program budget planning related expenses, and costs 
associated with program staff attending Council meetings. 

Budget: $490,000  Amount Remaining: $205,680 

 

Docket 22214: 2020 Advisory Committee & Program Support 

Start Date: 1/1/2020 
End Date: 12/31/2020 
% complete: 0% 
Status:  Not started 
Project Leader: Anna 
Lombardo 

Project Description: This proposed funding request supports all advisory committee 
functions as well as the project administration of several programs. This request will begin 
January 1, 2020 with a completion date of December 31, 2020. This docket will be 
managed by the Director, Meetings and Events. Key activities will include: logistical 
support for advisory committee meetings, travel expenses to support program staff 
coordination unrelated to a specific project, program budget planning related expenses, 
and costs associated with program staff attending Council meetings. 

Budget: $450,000  Amount Remaining: $435,484 

 

   



Docket 22215: 2019 Retail Sales Report 

Start Date: 1/1/2020 
End Date: 12/31/2020 
% complete: 0% 
Status:  Not started 
Project Leader:  

Project Description: This project includes funding to conduct a survey of the of the retail 
propane industry and to provide a state by state assessment of U.S. odorized propane 
sales by end‐use sector. The Propane Education & Research Act of 1996 requires PERC to 
distribute 20 percent of the funds collected through this assessment to the state propane 
associations proportional to the amount of odorized propane gas sold in each state. PERA 
also requires PERC to limit the share of total PERC investment in the on‐road market to no 
more than the share of the total propane market used in the engine fuel market. 
Currently, there are no publicly available data sources reporting odorized propane sales 
by state, or for the engine fuel markets. 

Current Progress:  Will begin reporting Q1 2020. 

Budget: $212,696  Amount Remaining: $205,835 

 

Docket 22216: 2020 Market Research & Data Analytics 

Start Date: 1/1/2020 
End Date: 12/31/2020 
% complete: 0% 
Status:  Not started 
Project Leader: Grace 
Willis 

Project Description: The 2020 Propane Market Analysis program fulfills the Propane 
Education & Research Council's core management goals in the follow ways: Provides the 
council staff with adequate, reliable, and independent data for programmatic decision‐
making; Provides the annual and long‐term planning process with market knowledge and 
insights, business analysis, and information for effective planning; Provides the 
measurement and evaluation and Portfolio review processes with metrics by which to 
judge the performance of programs and tools, as well as business outcomes.   
These goals are accomplished by collecting market data followed by an assessment of the 
data, plans, plan performance, and business processes. 

Current Progress:  Will begin reporting Q1 2020. 

Budget: $145,000  Amount Remaining: $140,322 

 

Residential 

 
 

Docket 21770: 2019 Residential & Commercial Market Outreach Program 

Start Date: 11/27/2018 
End Date: 12/31/2019 
% complete: 85% 
Status:  On Track 
Project Leader: Gregg 
Walker 

Project Description: The Outreach Program is dedicated to targeting individuals and 
organizations critical to the specification of propane in residential homes and commercial 
facilities. These markets account for the majority of propane sales and usage, equaling 
about 73 percent of all odorized propane consumption (53 percent Residential and 20 
percent Commercial), according to Stratas Advisors. The Outreach Program integrates 
business development efforts with communications strategies to engage and inform 
target audiences, with the endgoal of increasing opportunity for propane consumption. 

Current Progress:   
‐‐Made a presentation to the NAHB Environmental Issues Committee.  
‐‐Continued working with several OEMs to bring new builder communications to fruition.  



‐‐Unveiled the the latest course in the Propane Training Academy, “Energy Options for Off Grid Homes: The Role of 
Propane in Off Grid Designs.” The course was designed for construction professionals with and without experience 
with off‐grid homes; energy suppliers; and others interested in the topic.  
‐‐Presented a webinar December 12 on the latest course in the Propane Training Academy, “Energy Options for Off 
Grid Homes: The Role of Propane in Off Grid Designs.”   
‐‐Published and distributed email newsletters for residential and commercial construction professionals. The issue of 
December 19, for instance, featured an article on combi boilers and an article on an Arizona plumber who does brisk 
business in propane‐fueled tankless water heaters.  
‐‐Rolled out the ZNE topic page on propane.com. Launching (with forthcoming video) in January 2020.  
‐‐Approved the big builder e‐book and topic page. Launching January 2020.  
‐‐Revised and redesigned the Residential Market Growth tool for propane retailers. Launching with webinar January 
2020.  
‐‐Continued advertising to residential and commercial construction pros and inviting them to our builder‐facing pages 
on propane.com.  
‐‐Continued the ongoing conversation about propane construction topics on the Build With Propane Facebook page.  
‐‐Made ongoing improvements to content for builders on propane.com. 

Working Group: Market Development & Outreach  Project Team: Residential Market Team 

Budget: $2,820,000  Amount Remaining: $62,666 

 

Docket 21769: National Builder Incentive Program 

Start Date: 11/28/2018 
End Date: 12/31/2020 
% complete:  
Status:   
Project Leader: Bryan 
Cordill 

Project Description: Working with national builders, land developers, propane marketers, 
and OEM's, provide monetary incentives to builders and/or land developers for the 
installation of propane appliances in large‐scale housing developments. The incentive will 
influence propane appliance installation, directly impact market share, and mitigate use of 
electric appliances in new home development, where natural gas is generally unavailable. 

Current Progress:  Funding will begin to be released in Jan 2020.  

Working Group: Market Development & Outreach  Project Team: TBD 

Budget: $1,200,000  Amount Remaining: $1,200,000 

 

Docket 21988: 2019 Residential Consumer Outreach 

Start Date: 8/1/2019 
End Date: 2/2/2020 
% complete: 50% 
Status:  On Track 
Project Leader: Ingrid Bechard 

Project Description: This project is a continuation of the Propane Can Do That™ 
residential consumer outreach campaign that launched in January 2019 and 
provides funding through December 2019.  
 

Current Progress:  • Paid media was the main driver of new users to the site, but non‐paid sources continued to be 
our conversion drivers.  
 • In the direct and organic channels, we saw large increases in traffic due to seasonal and weather/disaster factors. 
For instance, direct traffic had a huge spike in October and November, nearly 115% over August and September – 
mostly to the homepage, water heating, generators, and safety content. This could be due to the cooling weather 
across the country, as well as the storms and wildfires that consumed large portions of the country in October. This 
same story played out regionally, with hurricane and generator messaging getting strong interaction in the south, 
furnace and home heating in the Northeast and middle of the country.  
 • Product‐specific ads continue to perform very well, and we’re seeing regional messages and placements continue 
to be a factor in driving engagement and conversions within the website.  
 • We continue to see a steady increase in Find a Provider searches and Where to Buy clicks, which underscores the 
fact that engagement throughout the digital ecosystem is essential to driving downstream conversions and that the 
user experience updates are enhancing conversion rates.  
 • This engagement is a testament to the robust digital ecosystem that PERC has built and continues to optimize (paid 
media, email, social, organic traffic). Our tiered paid media approach and digital ecosystem work collectively to drive 
more engagement with interested users.  



 • The current “push‐pull” strategy needs participation to reach its maximum efficacy. PERC will continue to push 
awareness and education and condition for a sale, but we need continued support from states and local campaigns 
from retailers to drive gallon sales. The Rocky Mtn example we shared last month is a good example. Bottom line: we 
need to continue to drive more qualified users through the funnel with smart, timely/seasonal, and regional/local 
specific messages for sustained ongoing engagement.  
 • This steady increase in FPR searches also underscores the fact that engagement throughout the digital ecosystem is 
essential to driving downstream conversions, especially with qualified users. Users may have clicked Where to Buy 
early in their engagement but are continuing to come back to the site and search for a propane retailer.  
 • Top conversion paths are similar to previous months, where we saw display driving engagement, however, in 
October and November we’re seeing non‐paid channels play an even bigger role in driving conversions vs previous 
months, which underscores the fact that users are returning to the site to convert, especially with FPR searches.  
• Display traffic had a massive jump back up in October and November with a nearly 66% increase from August and 
September in users to the site.  
 • Direct traffic also had a huge jump in October and November, nearly 115% over August and September.  
 • Organic search is up 20.6% from August and September   
 • Referral is down 12% from August and September (largely sweepstakes/contest sites traffic dropped off)  
 • Email is down 10.25% from August and September   
 • Social is up 8.6% from August and September  

Working Group: Market Development & Outreach  Project Team:  

Budget: $3,000,000  Amount Remaining: $856,143 

 

Docket 22098: 2020 Residential Construction Professional Outreach 

Start Date: 1/2/2020 
End Date: 12/31/2020 
% complete: 0% 
Status:  Not started 
Project Leader: Gregg 
Walker 

Project Description: In 2020, we will continue using marketing, communications, and 
engagement with construction professionals to grow users and uses of propane in 
American homes and increase propane's market share in home energy use.   
Outreach to construction pros in 2020 will feature geographic targeted messaging focused 
across climate zones while using more data‐driven and provocative messaging versus 
competing energy sources. Outreach to the residential construction professionals will be 
integrated with the Propane Can Do That™ campaign. Our builder outreach will 
complement and reinforce our messages to homeowners and others.  

Current Progress:  Will begin reporting Q1 2020. 

Working Group: Market Development & Outreach  Project Team: Residential Market Team 

Budget: $2,140,000  Amount Remaining: $2,069,774 

 

Docket 22113: 2020 Residential Consumer Integrated Outreach Program 

Start Date: 1/1/2020 
End Date: 2/2/2021 
% complete: 0% 
Status:  Not started 
Project Leader:  

Project Description: This project is a continuation of the Propane Can Do That™ 
residential consumer outreach campaign that launched in January 2019 and is funded 
through December 2019.  
In 2020 we will be focusing on educating the residential audience on “why” they should 
buy propane. This includes an overall positioning of propane within the clean energy 
market, communication of the environmental and efficiency / performance benefits of 
propane, and generating a general sense of excitement around propane for home 
appliances by adding more opportunities to market outdoor living. A key target for the 
campaign will continue to be driving traffic to “where to buy” on propane.com as a way to 
drive market growth and purchase opportunities.   

Current Progress:  Will begin reporting Q1 2020. 

Working Group: Market Development & Outreach  Project Team:  

Budget: $4,250,000  Amount Remaining: $4,112,440 

 

   



Docket 22097: Heat Pump Water Heater with Gas Stirling Linear Compressor 

Start Date: 1/1/2020 
End Date: 12/31/2022 
% complete: 0% 
Status:  Not started 
Project Leader: Greg 
Kerr 

Project Description:  
The proposed integrated system delivers a seasonal heating COP greater than 2.0, at the 
DOE standard rating ambient (heat pump heat source) temperature. The integrated 
system has the potential to save over 30% of the total propane consumed by water 
heating equipment in buildings. The significant efficiency gain will allow propane driven 
water heating system to take market share of lower efficiency electricity driven water 
heating. 

Current Progress:  Will begin reporting Q1 2020. 

Working Group: Research & Technology Development  Project Team:  

Budget: $63,000  Amount Remaining: $63,000 

   

Docket 21957: Hydronic Air Handler 

Start Date: 9/1/2018 
End Date: 3/31/2020 
% complete: 40% 
Status:  On Track 
Project Leader: Greg 
Kerr 

Project Description: The product is a commercialized air handler control module paired 
with a gas‐fired tankless water heater unit and/or a boiler, a Hydronic coil and a pump 
installed as a retrofit solution to an existing air handler to provide a one‐button simplicity 
solution to add hydronic heating to any ducted system. The proposed design will include 
the option for whole house heating or auxiliary heating where the electric strip providing 
emergency/backup heat can be replaced by a standalone hydronic heating system driven 
by a propane‐fired tankless water heater or boiler. This will provide customers with an 
energy‐efficient, cost saving, propane alternative to electric space heating. 

Current Progress:  There are two parallel projects with Rinnai. One is to develop a packaged hydronic air handler 
system targeting new construction. Rinnai built a concept system and completed testing and analysis. The other is to 
develop a control module for retrofitting hydronic heat, targeting replacing electric heat strip auxiliary heating for 
electric heat pumps. Rinnai is designing and programming the system. 

Working Group: Research & Technology Development  Project Team:  

Budget: $200,000  Amount Remaining: $200,000 

 

Docket 21267: Commercialization of Thermally Driven Heat Pumps for Residential Space & Water Heating 

Start Date: 8/10/2017 
End Date: 12/31/2019 
% complete: 70% 
Status:  On Track 
Project Leader: Greg 
Kerr 

Project Description: PERC funding helps position thermally driven heat pumps (TDHP) for 
commercialization and market acceptance by funding early‐stage contractor research as 
well as contributing costshare to leverage a larger DOE grant that finalizes product design. 
The roadmap‐to‐market with SMTI's HVAC manufacturing partner (Trane) lays out key 
activities for 2017 to maximize chances for ultimate market acceptance and success. 

Current Progress:  The purpose of the project is to develop a propane heat pump with Trane and Stone Mountain 
Technology Inc. (SMTI). The grant supports a larger Department of Energy effort and market research. Four 
prototypes were built and they are currently installed in the field for monitoring purposes. They are undergoing life‐
cycle testing and will reach 4,000 hours at the end of the next quarter. 

Working Group: Research & Technology Development  Project Team: GHP/CHP Project Team 

Budget: $75,000  Amount Remaining: $8,611 

 

Docket 21600: Light Commercial / Residential DG‐enabled SmartWatt Boiler 

Start Date: 9/13/2018 
End Date: 5/1/2020 
% complete: 40% 
Status:  Off Track 
Project Leader: Greg 
Kerr 

Project Description: The SmartWatt Boiler (SWB) is the first ever nondiscretionary 
Distributed Generation (DG) System; a heating system designed to be affordable for 
business owners and homeowners, reduce their energy costs, and provide backup power. 
The goal of the project is to demonstrate the capacity of SWB to be integrated into a 
propane‐based heating infrastructure while providing the following benefits: • Increase 
the building's overall efficiency • Generate savings on electrical bills by reducing grid 
power consumption • Serve as a demonstration unit to utilities that a propane‐fueled 
boiler can provide peakshaving and other Virtual Power Plant (VPP) functions. • Serve as a 



demonstration and educational platform for propane marketers. • Lead to a new product 
in the residential and commercial market. 

Current Progress:  This purpose of this project is to demonstrate a new micro‐CHP system. Enviropower is has built a 
pre‐production system and is working with Intertek on a field certification. They have partnered with a major 
European heat exchanger manufacturer and have secured series A funding from a holding company that contains 
boiler manufacturers. 

Working Group: Research & Technology Development  Project Team:  

Budget: $45,000  Amount Remaining: $26,540 

 

Docket 21663: Residential Gas Heat Pump Water Heater 

Start Date: 11/28/2018 
End Date: 2/26/2021 
% complete: 60% 
Status:  On Track 
Project Leader: Greg 
Kerr 

Project Description: The product is a commercialized residential gas‐fired heat pump 
water heater that will provide greater energy efficiency, resulting in lower carbon 
emission and operating cost savings to the consumer. The product will also comply with 
the Ultra Low NOx standard. The product has an energy efficiency goal of a 1.2 UEF and 
will provide customers an energy efficient, propane alternative, to an electric heat pump 
water heater. This will be significant with the US movement towards Zero Net Energy 
homes. 

Current Progress:  Rinnai will develop, test, and commercialize a residential heat pump water heater. During the last 
quarter, Rinnai has focused on maximizing efficiency of the concept build. In addition, the completed design for the 
next set of prototypes and test units. 

Working Group: Research & Technology Development  Project Team: Residential Appliance Project Team 

Budget: $200,000  Amount Remaining: $200,000 

 

Safety & Training  

 

Docket 21630: Safety & Training Materials Compliance Update Review 

Start Date: 9/13/2018 
End Date: 12/31/2018 
% complete: 100% 
Status:  Completed 
Project Leader:  Eric Kuster 

Project Description: Provide maintenance and compliance review of the PERC safety 
& training materials; to include, but not limited to materials directly linked to the 
updated Certified Employee Training Materials, Compliance Guides, and Consumer 
Safety materials. 

Current Progress:  This project was to fund NFPA updates to CETP which were completed earlier in 2019 

Working Group: Safety & Technical Training  Project Team: Safety & Training Materials Compliance 
Update Review Project Team 

Budget: $42,250  Amount Remaining: $18,034 

 

Docket 21783: 2019 CETP Support 

Start Date: 11/27/2018 
End Date: 12/31/2019 
% complete: 60% 
Status:  On Track 

Project Description: This project provides maintenance and support for CETP by; 
providing help desk support to those users who need help using the PERC E‐Learning 
programs, by sending out a Trainer Newsletter (as needed) and by conducting 



Project Leader: Eric Kuster  industry feedback calls to review industry comments, suggestions and edits to the 
current CETP books and e‐learning programs. 

Current Progress:  Under this docket the transfer of the CETP Certification program has been completed and support 
for the program has been started.   This docket has supported the completion of the Comprehensive HVAC/Plumber 
Program as well as work on the modularization efforts for the CETP training and certification program for the first part 
of 2020.  Work has begun on a stand alone Customer Service Representative (CSR) program to support the CETP 
program. 

Working Group: Safety & Technical Training  Project Team: CETP Project Team 

Budget: $490,095  Amount Remaining: $326,247 

 

Docket 21996: Entry Level Driver Training 

Start Date: 6/30/2019 
End Date: 12/31/2019 
% complete: 100% 
Status:  On Hold 
Project Leader: Eric 
Kuster 

Project Description: The proposed project is to create Entry Level Driver Training (ELDT) 
educational materials and guidance materials. The project’s products would be available 
through PERC’s Learning Management System for propane businesses to conduct in‐
house education and training to satisfy DOT regulatory requirements for Entry Level 
Driver Training (ELDT). We propose that PERC produces the Theory curriculum materials, 
online education, and exam, as well as the HME Theory curriculum, online education, and 
exam, and the BTW curriculum, and certification/attestation forms for BTW instructors. 

Current Progress:  This program was to support the new entry level driver training requirement that FMCSA had 
approved scheduled to start in Feb 2020.  All indications are that FMCSA will release a delay in implementing this 
requirement until Feb 2022.  With the delay announcement expected during Jan 2020, this project has been put on 
hold pending the official announcement of the delay. 

Working Group: Safety & Technical Training  Project Team:  

Budget: $310,000  Amount Remaining: $310,000 

 

Docket 21385: Learning Management System 

Start Date: 1/16/2019 
End Date: 12/31/2019 
% complete:  
Status:   
Project Leader: Chris Hanson 

Project Description: The project will enable the cosolidation of Learning Management 
Systems (LMS) used to deliver safety and sales training and certification to the 
propane industry workforce. 

Current Progress:  No report submitted 

Working Group: Safety & Technical Training  Project Team: LMS project team 

Budget: $142,411  Amount Remaining: $50,959 

 

Docket 21933: Dispensing Propane Safely Technical and Market Revisions 

Start Date: 4/15/2019 
End Date: 9/30/2020 
% complete: 90% 
Status:  On Track 
Project Leader: Eric 
Kuster 

Project Description: Workforce development through technical training is a strategic goal 
for the propane industry. Providing core workforce training, while developing innovative 
methods to deliver the training is the focus of the Dispensing Propane Safely Technical 
and Market Revisions training project. Regulatory changes are expected in the next 
edition of NFPA 58 and need to be reflected in the PERC training material.  
Per the feedback from the industry, PERC Council and Safety & Technical Training 
Roadmap session, the industry is looking for a better, faster, cheaper, customizable way 
to receive and deliver training. This project includes the updating the current secondary 
markets training program, including rebranding and development of e‐learning modules. 

Current Progress:  This project was started late due to staffing issues but is currently on track to be completed in the 
first quarter of 2020 

Working Group: Safety & Technical Training  Project Team:  

Budget: $298,354  Amount Remaining: $281,483 

 

   



Docket 22157: Transfer of CETP training to Captivate software 

Start Date: 9/23/2019 
End Date: 12/16/2019 
% complete:  
Status:   
Project Leader: Chris 
Hanson 

Project Description: This project will transfer the industry's CETP training program from a 
proprietary vendor software platform to an industry standard and supported software 
system.  Currently any changes to CETP curriculum can only be done by a single vendor, 
this project will allow PERC staff to make changes to existing curriculum and to develop 
new curriculum.  If vendor support is needed for future projects this change will allow for 
a variety of vendor options and allow for competitive pricing.    
This is a critical first step to allow for the modularization of the CETP materials and the 
captivate program is compatible with PERC's ELogic learning management system and 
provides improved ability to deploy training materials on a variety of mobile platforms.  
This project will give PERC the ability to make real time changes to curriculum, improve 
delivery of workforce training, reduce production costs, and allow for easy integration of 
curriculum to any delivery platform that marketers or educational programs are utilizing. 

Current Progress:  No report submitted 

Working Group: Safety & Technical Training  Project Team:  

Budget: $270,000  Amount Remaining: $6,246 

 

Technical Research 

 

 

Docket 22315: Emissions Testing Ultra Low NOx Engine on Renewable Propane 

Start Date: 12/4/2019 
End Date: 12/31/2019 
% complete: 50% 
Status:  On Track 
Project Leader: Greg 
Kerr 

Project Description: University of California – Riverside (UCR) is currently leading a large‐
scale in‐use emissions and fuel economy testing program of on‐road medium and heavy‐
duty vehicles. The effort is sponsored by California Energy Commission and other 
California‐based entities and include all fuel types, including propane.  
This funding allows UCR to test an ultra‐low NOx engine on renewable propane within 
their existing program. The purpose of the testing is to compare emissions of an engine 
running renewable propane to an engine running normal propane.  

Current Progress:  Will begin reporting Q1 2020. 

Working Group: Research & Technology Development  Project Team:  

Budget: $10,500  Amount Remaining: $1,500 

 

Docket 21817: Fuel Sampling and Troubleshooting Program (2018) 

Start Date: 11/27/2018 
End Date: 12/31/2022 
% complete: 40% 
Status:  On Track 
Project Leader: Greg 
Kerr 

Project Description: On occasion, PERC will receive calls from propane marketers or 
customers, such as forklift operators, about performance issues that may be related to 
the fuel composition. Fuel samples can be sent to a lab for analysis, but a marketer or a 
customer may not have the means to perform a thorough examination of the underlying 
issues. This program will enable PERC to respond to customers and troubleshoot problems 
by working with an organization such as the Southwest Research Institute, which, through 
previous PERC‐sponsored efforts, has the capabilities to determine the fuel composition 
and to investigate causes and potential contaminants that may be causing the 



performance issues. This project is a continuation of previously funded Dockets 15683 and 
18213. 

Current Progress:  The purpose of this docket is to provide a service to propane marketers to troubleshoot potential 
fuel related issues. During the last quarter, Southwest Research Institute analyzed samples related to Autogas fuel 
pump and tank vaporizer issues and debris issues in forklifts. 

Working Group: Research & Technology Development  Project Team: Industry Operations Project Team 

Budget: $50,000  Amount Remaining: $43,328 

 

Docket 22117: Gas Technology Institute Utilization Technology Development (UTD) 

Start Date: 7/17/2019 
End Date: 7/31/2020 
% complete: 15% 
Status:  On Track 
Project Leader: Greg 
Kerr 

Project Description: Utilization Technology Development, NFP (UTD) is at the forefront of 
research, development, and deployment for end‐use equipment and appliances. As a not‐
for‐profit corporation led by our 20 utility member companies, UTD represents over 47 
million natural gas customers in the Americas and Europe. UTD directs and sponsors a 
wide‐ranging program to enhance the use, reliability, and efficiency of gas appliances and 
technologies to benefit ratepayers, utilities, and the environment. 
This project provides co‐funding to support the following initiatives: 
1.     Enhanced Gas Space Conditioning for Greenhouse and Vertical Farming 
2.     Comparative Assessment of Space Heating Systems in Virtual Test Home     
3.     Comparative Assessment of Heat Pump Water Heaters in Virtual Test Home 
Distributed Generation for EV Charging 

Current Progress:  The project has been contracted and co‐funding has been released. 

Working Group: Research & Technology Development  Project Team:  

Budget: $80,000  Amount Remaining: $    0 
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